
Report No. 
ES20379 

London Borough of Bromley 

PART ONE - PUBLIC 

Decision Maker: 

Date:  

LICENSING SUB-COMMITTEE 

13th May 2024 @ 14:00hrs 

Decision Type: Non-Urgent Non-Executive Non-Key 

Title: APPLICATION FOR A REVIEW OF THE PREMISES LICENCE 
AT VIRK WINE STORES 103 – 107 MAPLE ROAD LONDON 
SE20 8LP 

Contact Officer: Steve Phillips, Nuisance, ASB, Health, Safety and Licensing Manager 
Tel: 0208 461 7912    E-mail:  steve.phillips@bromley.gov.uk 

Chief Officer: Colin Brand Director of Environment and Public Protection 

Ward: Penge And Cator 

1. Reason for report

1.1 To provide the Licensing Sub-Committee with information supporting them to determine this 
licence application. 

________________________________________________________________________________ 

2. RECOMMENDATIONS

2.1 The Licensing Sub-Committee asked to determine this application having considered the 
Council’s Statement of Licensing Policy 2021 to 2026 and written and oral 
representations by the applicant and objectors. 

Members can   

1. Modify the conditions of the licence
2. Exclude a licensable activity from the scope of the licence
3. Remove the Designated Premises Supervisor
4. Suspend the licence for a period not exceeding three months
5. Revoke the licence
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Impact on Vulnerable Adults and Children 

1. Summary of Impact:

When making decisions under the Licensing Act 2003 the Council is required to promote the
licensing objectives, one of which is the protection of children from harm.

________________________________________________________________________________ 

Corporate Policy 

1. Policy Status: Existing Policy:

The Council has adopted a statement of its licensing policy under the Licensing Act 2003 for the
period 2021 to 2026.

2. BBB Priority: Children and Young People Excellent Council Quality Environment Safe Bromley
Vibrant, Thriving Town Centres Healthy Bromley Regeneration

________________________________________________________________________________ 

Financial 

1. Cost of proposal: Licensing statutes allow for an appeal to the Magistrates Court against the
Council’s decision. Should an appeal be made, costs are likely to be incurred but it is not possible to
quantify these.

2. Ongoing costs: Non-Recurring Cost

3. Budget head/performance centre: Public Protection and Portfolio

4. Total current budget for this head: £1.6M

5. Source of funding: 2024/2025
________________________________________________________________________________

Personnel 

1. Number of staff (current and additional):  1 Licensing Officer supported by 3.5 FTE admin

2. If from existing staff resources, number of staff hours:   Not Applicable
________________________________________________________________________________

Legal 

1. Legal Requirement: Statutory Requirement: The Council is the Licensing Authority for the
Licensing Act 2003. This is a Non-Executive function and is delegated to the General Purposes
and Licensing Committee. Where representations are received about a licence application, it is
referred to the Licensing Sub Committee for a hearing and decision.

2. Call-in: Not Applicable
________________________________________________________________________________

Procurement 

1. Summary of Procurement Implications:  Not applicable
________________________________________________________________________________
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Property 

1. No property implications for this application/licence.
________________________________________________________________________________

Carbon Reduction and Social Value 

1. Summary of Carbon Reduction/Sustainability Implications: There are no significant implications.

Customer Impact 

1. When considering and making a determination on this application Members need to balance the
benefits of holding the licence against any adverse effects to the Public, Local Residents and
Businesses by considering its impact against the licensing objectives

________________________________________________________________________________ 

Ward Councillor Views 

1. Have Ward Councillors been asked for comments? Yes. Ward Members were notified about the
application by e-mail on 5th March 2024.

2. Summary of Ward Councillors’ comments:  1 comment was received from Cllr Jeal.

The full response is contained in Appendix 3. 

________________________________________________________________________________ 

Responsible Authorities Views  

1. Have Responsible Authorities been asked for comments? Yes. They were notified about the
application by e-mail on 5th March 2024.

2. Summary of Responsible Authority comments: No comments received.
________________________________________________________________________________

Residents and interested parties 

No representations were received from residents or other interested parties. 
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3. COMMENTARY

3.1. Licensing Act 2003. 

The Licensing Act 2003 states that any premises requires a licence/certificate issued by the 
Council (premises licence/club premises certificate) where the following activities occur:- 

Provision of regulated entertainment 
a) Plays. (Where the audience exceeds 500 people)
b) Films.
c) Indoor sporting events. (Where the audience exceeds 1000 people)
d) Boxing or wrestling entertainment.
e) Live music. (subject to the Live Music Act 2013 exemptions)
f) Recorded music.
g) Performances of dance. (Where the audience exceeds 500 people)

Provision of late-night refreshment (between 2300hrs and 0500hrs). 

Supply of alcohol (on and off sales). 
The supply of alcohol by or on behalf of a club to, or to the order of, a member of the club. 
The sale by retail of alcohol by or on behalf of a club to a guest of a member of the club for 
consumption on the premises where the sale takes place. 
Licences/Certificates may be issued subject to any terms, conditions or restrictions the Council 
feels are appropriate to address any or all of the four licensing objectives. 
The Council has previously agreed Bromley’s Statement of Licensing Policy for the Period 2021 
– 2026.

The Licensing Sub-Committee must consider the Statement of Licensing Policy and any Special 
Policy of Cumulative Impact currently in force when making any decisions in respect of these 
applications. 

Members’ attention is drawn to the Guidance adopted by members on Review Applications 
in Appendix 5. 

Members’ attention is drawn to the Guidance From the Home Office in respect of Illegal Workers 
in Licensed Premises in Appendix 6.

Description of the Premises 

The site sits on the corner of Maple Road and Graveney Grove with commercial units on 
either side on the ground floor and residential accommodation above. A satellite image and 
street view of the premises are contained in Appendix 4. 

Licensing History  

Records show that Lakhbir Virk has held a licence at this premises at least since the 
Licensing Act came into force 2005.  There are no recent complaints against this premises. A 
copy of the current licence is contained in Appendix 2. 

Page 4 of 116

Page 4 of 116



Details of the Application 

This is an application to review the premises licence following a visit on 7th November 2023 by 
officers from the Home Office Immigration Compliance and Enforcement team to the premises of 
103 - 107 Maple Road SE20 8LP. A total of three staff members were encountered working at 
the premises all of whom were subsequently arrested.  

A copy of the full application form and supporting documentation is contained in Appendix 1. 

Representations 

During the public consultation period the Council received 1 representation regarding this 
application. The full representation can be found at Appendix 3. 

4. IMPACT ON VULNERABLE ADULTS AND CHILDREN

4.1 Licensing regimes provide for additional controls through specific permissions to undertake 
activities. Both the Licensing Act 2003 and Gambling Act 2005 contain licensing objectives which 
seek to protect particular vulnerable groups. In the case of the Licensing Act 2003 it seeks to 
protect children from harm whereas the licensing objectives under the Gambling Act 2005 are 
wider and seek to protect children and vulnerable adults from being harmed or exploited.   

4.2 Businesses and the Council are required to promote these objectives in the way they operate or 
make decisions.  

4.3 Details of applications under both Acts are referred to the appropriate safeguarding teams for 
comment.   No comments received. 

5. TRANSFORMATION / POLICY IMPLICATIONS

5.1 Both the Licensing Act 2003 and the Gambling Act 2005 require the Council to prepare, consult 
on and publish statements of their licensing policy. These must be reviewed at least every 5 years 
under the Licensing Act and 3 years under the Gambling Act. 

5.2 Members should make decisions in accordance with these polices but are free to depart from 
them with good reason. 

5.3 The current polices are - 
• Statement of Licensing Policy 2021 - 2026
• Statement of gambling policy 2022 - 2025

6. FINANCIAL  IMPLICATIONS
6.1 There are rights of Judicial Review and appeal to the Magistrates Court against the decision of 

the Sub-Committee under both the Licensing and Gambling Acts. If an appeal were to be lodged 
there are costs associated with defending it. These are difficult to quantify and the Courts can 
award costs. In the event of a successful appeal we could pay the costs of the appellant as well 
as our own. Equally if we successfully defended an appeal, it is open to the Court to order our 
costs to be paid by the appellant. 
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7. PERSONNEL IMPLICATIONS 

7.1 Number of staff (current and additional):  1 Licensing Officers supported by 3.5 FTE 
Administration Staff.  

 
7.2 If from existing staff resources, number of staff hours:   A licensing application typically takes 7hrs 

professional officer time and 5hrs administration time.   
 
 

8. LEGAL IMPLICATIONS 
 

8.1 Any Parties involved in a hearing before a Sub-Committee can seek a Judicial Review if the Local 
Authority has failed to administer the hearing in accordance with proper procedures. 
 

8.2 Any Party involved with the hearing before licensing subcommittee can appeal any decision made 
at that hearing to the magistrate’s court. 

 
8.3 The Council has adopted a procedure for the conduct of hearings.   

    
 

9. PROCUREMENT IMPLICATIONS 
There are no procurement implications. 
 
 

10. EQUALITIES IMPLICATIONS 

10.1  The Equality Act (2010) requires public bodies to have due regard to the need to: 
 

 eliminate unlawful discrimination, harassment, victimization and any other 
conduct prohibited by the Act. 

 advance equality of opportunity between people who share a protected 
characteristic and people who do not share it; and 

 foster good relations between people who share a protected characteristic 
and people who do not share it. 

 
10.2 The protected characteristics covered by the Act are age, disability, gender 
reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, 
sex, and sexual orientation. 
 
10.3 There is no indication that the proposed recommendations will have a disproportionate 
impact on any individuals or groups with a shared protected characteristic. 
 
 
11. ENVIRONMENTAL IMPLICATIONS 

There are neutral environmental and carbon reduction implications from the proposals contained 
in this report.   

 
 
12 WARD COUNCILLOR / OTHER STATUTORY CONSULTEES VIEWS 

12.1 Have Ward Councillors been asked for comments? Yes. Ward Members were notified about the 
application by email on 5th March 2024. 

12.2 Summary of Ward Councillors’ comments:  1 comment was received from Cllr Jeal. 
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12.3 Responsible Authorities Views: No comments received. 

The following Responsible Authorities were notified about this application and their views sought 

Responsible Authority Date Notified Comments 
Licensing Authority 5th March 2024. None 
Metropolitan Police 5th March 2024. None 
Planning Authority 5th March 2024. None 
Trading Standards Service 5th March 2024. None 
Public Health Nuisance 
Team 

5th March 2024. None 

Health & Safety Team 5th March 2024. None 
Child Protection Team 5th March 2024. None 
Fire Authority 5th March 2024. None 
Public Health 5th March 2024. None 

Non-Applicable 
Sections: 
Background 
Documents: 
(Access via Contact 
Officer) 

Soft File Computer based records 
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Appendix 1 

Review Application Form  

and Supporting Information 
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Licensing Authority: London Borough of Bromley 
By email: licensing@bromley.gov.uk 

Application for the review of a premises licence or club premises certificate under 
the Licensing Act 2003 

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST 

Before completing this form please read the guidance notes at the end of the form. 
If you are completing this form by hand, please write legibly in block capitals. In all cases 
ensure that your answers are inside the boxes and written in black ink. Use additional 
sheets if necessary. 
You may wish to keep a copy of the completed form for your records.  

I Home Office Immigration Enforcement 

apply for the review of a premises licence under section 51 / apply for the review of 
a club premises certificate under section 87 of the Licensing Act 2003 for the 
premises described in Part 1 below 

Part 1 – Premises or club premises details 

Lucky’s 
103 Maple Road 

Post town 
London 

Post code (if known) 
SE 208LP 

Name of premises licence holder or club holding club premises certificate (if 
known) 
Lakhbir Vir 

Number of premises licence or club premises certificate (if known) 
13/00161/LAPRE 

Part 2 - Applicant details 

I am 
Please tick ✓ yes 

1) an individual, body or business which is not a responsible
authority (please read guidance note 1, and complete (A)
or (B) below)

2) a responsible authority (please complete (C) below)
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3) a member of the club to which this application relates
(please complete (A) below)

(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)

Please tick ✓ yes 

Mr  Mrs Miss Ms Other title 
(for example, Rev) 

Surname First names 

Please tick ✓ yes 

I am 18 years old or over 

Current postal 
address if  
different from 
premises 
address 

Post town Post Code 

Daytime contact telephone number 

E-mail address
(optional)

(B) DETAILS OF OTHER APPLICANT

Name and address 

Telephone number (if any) 

E-mail address (optional) 
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(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Home Office  
Immigration Enforcement 
Alcohol Licensing Team 
Lunar House 
40 Wellesley Road 
Croydon 
CR9 2BY 

Telephone number (if any) 

E-mail address (optional)  

IE.Alcoholreviews@homeoffice.gov.uk 

This application to review relates to the following licensing objective(s) 

Please tick one or more boxes ✓ 
1) the prevention of crime and disorder
2) public safety
3) the prevention of public nuisance
4) the protection of children from harm

Please state the ground(s) for review (please read guidance note 2) 

Grounds for review: 
We have grounds to believe the license holder has failed to meet the licensing objectives of 
prevention of crime and disorder, as illegal working has been identified at this premises. 

Section 36 and Schedule 4 of the Immigration Act 2016 (the 2016 Act) amended the 
Licensing Act 2003 (the 2003 Act) to introduce immigration safeguards in respect of 
licensing applications made in England and Wales on or after 6 April 2017. The intention is 
to prevent illegal working in premises licensed for the sale of alcohol or late-night 
refreshment. 

The Home Secretary (in practice Home Office (Immigration Enforcement)) was added to the 
list of Responsible Authorities (RA) in the licensing regime, which requires Home Office 
(Immigration Enforcement) to receive premises licence applications (except regulated 
entertainment only licences and applications to vary a Designated Premises Supervisor 
(DPS)), and in some limited circumstances personal licence applications. In carrying out the 
role of responsible authority, Home Office (Immigration Enforcement) is permitted to make 
relevant representations and objections to the grant of a licence or request a review of an 
existing licence as a responsible authority where there is concern that a licence and related 
licensable activity is prejudicial to the prevention of immigration crime including illegal 
working. 
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Please provide as much information as possible to support the application (please read 
guidance note 3) 

Please refer to accompanied review pack for detailed information 

Please tick ✓ yes 

Have you made an application for review relating to the 
premises before? 

If yes, please state the date of that application Day Month Year 

If you have made representations before relating to the premises, please state what 
they were and when you made them 

Please tick ✓ yes 

• I have sent copies of this form and enclosures to the responsible
authorities and the premises licence holder or club holding the club
premises certificate, as appropriate

• I understand that if I do not comply with the above requirements my
application will be rejected

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE 
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE 
WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION 
TO A FINE OF ANY AMOUNT.   

Part 3 – Signatures (please read guidance note 4) 

Signature of applicant or applicant’s solicitor or other duly authorised agent 
(please read guidance note 5). If signing on behalf of the applicant, please state in 
what capacity. 

Signature  K Sooriyaarachchi 
………………………………………………………………………………………………… 

Date  05 March 2024    
………………………………………………………………………………………………… 

Capacity  Responsible Authority 
…………………………………………………………………………………………………. 
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Contact name (where not previously given) and postal address for correspondence 
associated with this application (please read guidance note 6) 

Alcohol Licensing Team 
Lunar House 
40 Wellesley Road 

Post town 

Croydon 
Post Code 

CR9 2BY 
Telephone number (if any)  

If you would prefer us to correspond with you using an e-mail address your e-mail 

address (optional) IE.Alcoholreviews@homeoffice.gov.uk 

Notes for Guidance 

1. A responsible authority includes the local police, fire and rescue authority and
other statutory bodies which exercise specific functions in the local area.

2. The ground(s) for review must be based on one of the licensing objectives.
3. Please list any additional information or details for example dates of problems

which are included in the grounds for review if available.
4. The application form must be signed.
5. An applicant’s agent (for example solicitor) may sign the form on their behalf

provided that they have actual authority to do so.
6. This is the address which we shall use to correspond with you about this

application.
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Premises Licence Review 

     Lucky’s 
     103 Maple Road 
     SE20 8LP 
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Case Summary 

On 07 November 2023, officers from the Home Office Immigration Compliance and 
Enforcement (ICE) team for South London ICE visited the premises of Lucky’s – 
103 Maple Road SE20 8LP. The visit was conducted after intelligence was received 
stating students were working in breach of their visa conditions. 

Entry to the premises was gained at approximately 14:39 under Section 179 of the 
Licensing Act 2003. 

A total of three staff members were encountered working at the premises of which 
all three were arrested. The store owner was not present during the enforcement 
visit but was contacted via telephone. 

A referral has been made to the Home Office Civil Penalty Compliance Team to 
consider pursuing a penalty in relation to the illegal working.   

Page 16 of 116

Page 16 of 116



Licensed Premises History 

The Premises License number is 13/00161/LAPRE and is held by Virk Wine Stores 
of 103 Maple Road, London SE20 8LP. The premises license is held by Lakhbir 
Virk. 

The license permits alcohol sales (off premises) Monday-Saturday from 08:00 to 
23:00, and on Sunday from 10:00 to 22:30.  
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Enforcement Visit dated: 07 November 2023 
Entry was gained to the premises at approximately 14:39 under Section 179 of the 
licensing Act 2003. Upon entering, immigration officers encountered the following 
individuals:  

 was encountered inside the premises and admitted 
to the encountering officer he works at the premises. Home Office system checks 
were conducted which confirmed  entered the UK illegally and has 
no outstanding applications with the Home Office or Right to Work in the UK. 

He was then asked illegal working questions by the encountering immigration 
officer, to which he replied he has been working at the premises for approximately 
5 months, around 2-3 days per week, 6 hours a day. His roles and responsibilities 
include working behind the till and restocking. He claims the owner known as Lucky 
gave him the job and is paid cash in hand to the amount of approximately £140- 
£150 per week. He claims Lucky did not check or ask for any Right to Work 
documentation. Mr.  replied ‘I don’t know, you will have to ask him’, 
when requestioned if Lucky the owner knew he has no Right to Work in the UK.   

 was encountered towards the rear of the premises in a 
designated staff area whilst eating. The encountering officer proceeded to conduct 
Home Office checks, which revealed Mr.  entered the United Kingdom 
illegally with no leave to remain or right to work, with his most recent application with 
the Home Office withdrawn due to non – compliance. He was then asked illegal 
working questions to which he states he does not work at the premises but has been 
helping for approximately one year. His roles and responsibilities include lifting and 
moving heavy items and gardening. He states  offered him the job and did 
not check any Right to Work documentation before offering the job to him. Mr. 

 claims he is paid with food and sometimes money for helping. He did not 
state any further details regarding this, and the encountering officer notes he was 
very evasive during the interview and swaying away from the questions asked. 

It is likely Mr.  is not being entirely honest in relation to illegal working as he 
was evasive during his interview and did not state by what means or give exact 
details regarding financial remuneration.  

The encountering officer notes in his observations the alleged owner to be Lucky 
with his contact details noted.  
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states that it is expected that revocation of the licence – even in the first instance – 
should be seriously considered.  

Immigration Enforcement submits that for commercial reasons those engaged in the 
management of the premises employed illegal workers and showed a flagrant 
disregard for the law in regard to sale of alcohol by placing the authority for that and 
supervision of the premises into the hands of a person who could not lawfully 
undertake that duty; a warning or other activity falling short of a full review is 
inappropriate; therefore, Immigration Enforcement has proceeded straight to 
review. 
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Outcome Sought 

The objective of the Licensing Act 2003 (the Act) is to provide a clear, transparent 
framework for making decisions about applications by individuals or businesses 
wishing to sell or supply alcohol or provide certain types of regulated entertainment 
and late-night refreshment. 

There are four licensing objectives which underpin the Act, and which need to be 
taken into account and promoted throughout the licensing process.  

The licensing objectives are: 

• the prevention of crime and disorder
• public safety
• the prevention of public nuisance and
• the protection of children from harm

Lucky’s under the control of Lakhvir SINGH has been found employing illegal 
workers. This business has clearly failed to meet the prevention of crime and 
disorder objective. The license holder would have been aware of their 
responsibilities to uphold the licensing objectives as they are clearly defined as part 
of the premises license application. 

Immigration Enforcement has submitted that the license holder knew that 
documents should be checked, but in its place chose to accept the assurances of 
his employees who all had no right to work with the third employee working in breach 
of his visa conditions. Employers right to work checks guidance also states, “You 
should be consistent in how you conduct right to work checks on all prospective 
employees, including British citizens”. This includes anyone who is on a training 
arrangement.  

 stated that he was employed on a training basis since 15 October 
2023 and that he was not receiving any financial remuneration for his training and 
states he was also unaware how long his training would last, having already been 
on ‘training’ for the last 3 weeks. Mr. SINGH failed to answer officers’ questions or 
call the officer in charge back on a different date/ time suitable to him to provide an 
explanation. Regardless of right to work status, employees should be informed of 
their perspective training period and informed of any remuneration benefits. This is 
problematic as right to work checks should be carried out on all prospective 
employees prior to their first day, the checks are also irrespective of the length of 
the engagement or employment contract. Guidance is available online and the 
Home Office have published “Right to work checks: an employer’s guide” which can 
be found on the gov.uk website. It is considered that  knew he was 
working in excess of his 20 permitted hours and attempted to conceal his 
employment by claiming he was training. In any case, a genuine trainee must have 
right to work checks conducted prior to starting their training.  
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The owner Mr. SINGH refused to comply with Immigration officers on the day and 
cut his interview short with the officer in charge after just stating all three employee’s 
are helping out due to him needing to get his van fixed. It is believed Mr. SINGH is 
not being entirely honest regarding the details of his employee’s work, remuneration 
and roles. It is unlikely he needed three employees to merely help out whilst he was 
getting his van fixed.  

Merely remedying the existing situation (for instance by the imposition of additional 
conditions or a suspension) is insufficient to act as a deterrent to the licence holder 
and other premises’ licence holders from engaging in criminal activity by employing 
illegal workers and facilitating disqualified immigrants to work illegally. Immigration 
Enforcement asks that the premises licence is revoked.  

This submission and appended documents provide the licensing subcommittee with 
background arguments and information pertinent to that contention. These provide 
the sub-committee with a sound and defensible rationale as to why it should revoke 
the licence. 
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OFFICIAL SENSITIVE

Illegal Working - Employee

Details
Type of work Visit

Visit reference

Created by

ProntoID

Subject CIDPID/CEPR Unknown

Subject name

Subject DOB

Subject nationality India

Subject gender Male

Time 19:33

Created at geolocation Easting 532415

Northing 166025

Creation date 07-11-2023 19:33:31

Language of Interview
What language is the interview carried
out in?

Tamil

Interpreter used? Yes

Details of interpreter

Does the individual understand the
interpreter?

Yes

Obligation
How long have you been working at
this business?

I have been working for 5 moths here and only 2/3 days a week

what days a week do you work? It's whenever they call me

How many hours do you work? About 6 hours a day

What is your job role/ what are your
duties?

I work on the till and stock filling

Control
Who gave you this job (name and role
in business)?

The name of the property owner is Lucky

What is his nationality He is from THE UK but Punjabi background

Who tells you what tasks/ duties to do
each day?

Manage myself and nobody tells me what to do and I just look around and
see what needs to be done

Printed 13/2/2024 at 16:18 OFFICIAL SENSITIVE Page 1 of 3
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OFFICIAL SENSITIVE

Remuneration
How are you paid (money,
accommodation, food)?

They give me food when I'm at the store and I am also paid cash in hand

If money, how much and how do you
receive it?

£140/£150 a week for working 3days a week

Who pays you? The owner Mr Lucky

Do you pay income tax or have a
National Insurance number?

No

Pre-employment Checks
What name does the employer know
you as?

Did the employer check your right to
work or immigration status before
they offered you the job?

No

Did you show documents or share a
code with the employer to prove your
right to work before being offered the
job? If so, what did you show and
were they originals?

No

Does your employer know you're not
allowed to work in the UK?

I don't know. You will have to ask him

Additional Questions
No details provided.

Photographs
No photographs.

Declaration
I confirm that I have understood all the questions and that the details are true and correct.

Interviewee signature 

Printed 13/2/2024 at 16:18 OFFICIAL SENSITIVE Page 2 of 3
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OFFICIAL SENSITIVE

07-11-2023 19:51:20

Observations
Observations He has admitted he works at the premises. He knows he has no leave to

remain and knows he's not allowed to work in the Uk.

Do you suspect this person of illegal
working?

Yes

Printed 13/2/2024 at 16:18 OFFICIAL SENSITIVE Page 3 of 3
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OFFICIAL SENSITIVE

Illegal Working - Employee

Details
Type of work Visit

Visit reference

Created by

ProntoID

Subject CIDPID/CEPR

Subject name

Subject DOB

Subject nationality India

Subject gender Male

Time 16:04

Created at geolocation Easting 563276

Northing 172332

Creation date 11-01-2024 16:04:52

Language of Interview
What language is the interview carried
out in?

Tamil

Interpreter used? Yes

Details of interpreter

Does the individual understand the
interpreter?

Yes

Obligation
how long have you been working at
lucky stars

1 year I was helping not working

What days/ hours do you work each
week?

Whenever it's to cold I just go and help out and hang around

what do you do other than help
moving heavy things

I used to help move heavy things and do some gardening

Control
Who let you do these jobs

Remuneration
How are you paid (money,
accommodation, food)?

Food and sometimes money for helping out

Printed 13/2/2024 at 16:19 OFFICIAL SENSITIVE Page 1 of 2
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OFFICIAL SENSITIVE

Pre-employment Checks
Did the employer check your right to
work or immigration status before
they offered you the job?

No

Additional Questions
No details provided.

Photographs
No photographs.

Declaration
I confirm that I have understood all the questions and that the details are true and correct.

Interviewee signature 

11-01-2024 16:08:56

Observations
Observations Male was encountered out the back of the shop eating in a staff area despite

saying he doesn't work he is well dressed and well looked after leading me to
believe he is making some sort of income
He was very evasive during interview and kept swaying away from questions
being asked

Allegedly owner lucky - 

Do you suspect this person of illegal
working?

Yes

Management Checks Complete
Date management checks complete 26-01-2024 17:49:59

Reviewer(s)

Printed 13/2/2024 at 16:19 OFFICIAL SENSITIVE Page 2 of 2
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OFFICIAL SENSITIVE

Q&A

Details
Type of work Visit

Visit reference

Created by

ProntoID

Subject CIDPID/CEPR

Subject name

Subject DOB

Subject nationality India

Subject gender Male

Time 17:27

Created at geolocation Easting 532414

Northing 166026

Creation date 07-11-2023 17:27:35

Language of Interview
What language is the interview carried
out in?

English

Interpreter used? No

Q&A
when did you first enter the UK FIRST WEEK OF OCTOBER 2022

What visa did you have to enter the
UK

STUDENT VISA

How long was your student visa valid
for?

NEXT SEPTEMBER 2024

What are you studying MSC IN MANAGEMENT

How long is the course for? 21 MONTHS

When did the course start? SEPTEMBER 2022

How much is the course? £19'350

is that for the whole course YES

Did you pay the full amount? PAID SOME IN INDIA AND REST IN THE UK

How did you get the money for the
course?

FAMILY HELPED AND HAD SAVINGS

What do you intend to do after the
course has finished?

GET A JOB
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What job do you want to get? PROJECT MANAGEMENT

What certificate do you get when you
finish the course

A DEGREE

When does your course finish? MAY 2024

is your course full time? YES

what days and what hours do you
attend college

EVERY MONTH ONE DAY FOR 3 HOURS

What day do you attend college? VARIES EVERY MONTH

Do you have a rota YES EVERY MIDDLE OF THE MONTH ONE MONTH IN ADVANCE

WHAT DAY DID YOU ATTEND LAST
MONTH AND LAST MONTH

WEDNESDAY

You stated you were training and
Luckys off license when did you start
training

OCTOBER 15TH 2023

What training do you do at LUCKYS? STOCK FILLING STUFF LIKE THAT

What other training do you do at
Luckys?

ONLY FILLING THE STOCKS

When we entered LUCKYS you were
behind the counter what were you
doing?

I WAS GIVING OUT CARRIER BAGS

Where did you hear about the training
at LUCKYS

MY FRIEND SAID TO ME ABOUT IT AND THEN I WENT TO GO SEE THE
BOSS

Who did you meet at LUCKYS to say
you can do the training

THE BOSS

What is the bosses name? HE IS CALLED LUCKY

What did LUCKY the boss say you can
do as training

FILLING THE STOCKS

Nothing else? NO

Did the boss ask you for any
documents or ID?

SHOWED BRP CARD NOT PASSPORT

Did he take a photo of your BRP I don't know

Are you being paid for your training? NO

Do you take food whilst you are there NO ONLY WATER

Does the boss pay your travel to get
to the shop

NO

What days do you train at LUCKYS MONDAY AND TUESDAY

What hours do you train on a Monday 9am to 6pm

And on Tuesday what hours do you
train

9am-6pm
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Do you attend any other days at
LUCKYS

NO

what do you do on your other days College

You previously said you work at
TESCO? what hours

FRIDAY NIGHT AND SATURDAY NIGHT

What hours 9pm -7am

how much do you get paid £13 per hour

How do you get paid BANK ACCOUNT

How often do you get paid ONCE PER MONTH

do you work at any other days at
TESCO

NO

how many hours do you work per
week

19 HOURS

Do you do any over time at TESCO NO

how long have you been working at
TESCO

SINCE LAST NOVEMBER 2022

What is your salary per month £960 PER MONTH

Do you work any BANK HOLIDAYS ? YES

do you have a rota for your TESCO
work

YES

Do you have that rota? YES IT IS ON MY PHONE.

How long is your training at LUCKYS THE BOSS WILL TELL ME WHEN

You're doing your training what are
you after this training?

I WILL GET A JOB WITH HIM

doing how many hours?. 20 hours

are you leaving TESCOS YES WHEN I AM TRAINED FOR LUCKYS AS I DO NOT WANT TO DO
NIGHT SHIFTS ANYMORE

What account do you get paid in to
from Tesco

LLOYDS

Declaration
Subject has refused to provide a signature.

Interviewee read the contents of the
interview themselves

Yes

Contents read back in the language
used during the interview

Yes
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Illegal Working - Employer

Details
Type of work Visit

Visit reference

Created by

ProntoID

Subject CIDPID/CEPR

Employer Lakhbir VIRK

Time 15:23

Created at geolocation Easting 535171

Northing 170010

Creation date 07-11-2023 15:23:26

Language of Interview
What language is the interview carried
out in?

English

Interpreter used? No

Employer Details
What is your position here? The owner

Who employed the three males found
working at your business?

They're just helping me because I had to get my van fixed.

How long have they been helping you On and off.

When you say on and off what do you
mean by that?

Look I have to go. I'm making my way back.

Declaration by Employer
I confirm that I have understood all the questions and that the details are true and correct.

Signed by Lakhbir VIRK
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07-11-2023 15:55:58

Observations
Observations

Management Checks Complete
Date management checks complete 08-11-2023 11:06:31

Reviewer(s)

Printed 13/2/2024 at 16:20 OFFICIAL SENSITIVE Page 2 of 2

Page 34 of 116

Page 34 of 116



Appendix 2 

Current Premises Licence and Plan 
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LICENSING ACT 2003 

Premises Licence 
London Borough of Bromley 

Premises licence number 13/00161/LAPRE 

Signed 

Paul Lehane 
Head of Food Safety, Occupational Safety and Licensing 

Licence Granted 24th November 2005 Issue Number  002 

This licence consists of 6 pages (Including Licence Summary) 

Part 1 – Premises Details 

Postal address of premises, or if none, ordnance survey map reference or 
description 

Virk Wine Stores 
103 – 107 Maple Road 
London 
SE20 8LP 

Where the licence is time limited the dates 

Not applicable. 

Licensable activities authorised by the licence 

Alcohol Off Sales 

Where the licence authorises supplies of alcohol whether these are on 
and/or off sales 

Off Supplies Only 
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The opening hours of the premises 

Not Specified 

The times the licence authorises the carrying out of licensable activities 

Alcohol Off Sales on Monday-Saturday from 08:00 to 23:00 
Alcohol Off Sales on Sunday from 10:00 to 22:30 

Part 2 

Name, (registered) address, telephone number and email (where relevant) of 
holder of premises licence 

Mr Lakhbir Virk 
of 
103 Maple Road 
London 
SE20 8LP 

Registered number of holder, for example company number, charity number 
(where applicable) 

Not Applicable. 

Name, address and telephone number of designated premises supervisor 
where the premises licence authorises for the supply of alcohol 

Full Name: Mr Lakhbir Virk 

Personal licence number and issuing authority of personal licence held by 
designated premises supervisor where the premises licence authorises for 
the supply of alcohol 

DPS Licence Ref: 05/02592/LAPER issued by London Borough Of Bromley 
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Mandatory Conditions 

1. No sale of alcohol may be made under the premises licence at a time when
there is no designated premises supervisor in respect of the premises licence or at
a time when the designated premises supervisor does not hold a personal licence
or his/her personal licence is suspended.

2. Every sale of alcohol under the premises licence must be authorised by a
personal licence holder.

3. (1) The premises licence holder or club premises certificate holder shall ensure
that an age verification policy applies to the premises in relation to the sale or
supply of alcohol.

(2) The policy must require individuals who appear to the responsible person to be
under 18 years of age (or such older age as may be specified in the policy) to
produce on request, before being served alcohol, identification bearing their
photograph, date of birth and a holographic mark.

Conditions consistent with the Operating Schedule 

4. Alcohol shall not be sold in an open container or be consumed in the licensed
premises.

5. Alcohol shall not be sold or supplied except during permitted hours.
In this condition, permitted hour means:
(a) On weekdays, other than Christmas Day, 0800 to 2300.
(b) On Sundays, other than Christmas Day, 1000. to 2230
(c) On Christmas Day, 1200 to 1500 and 1900 to 22.30.
(d) On Good Friday, 0800 to 2230

6. The above restrictions do not prohibit:
(a) during the first twenty minutes after the above hours, the taking of the alcohol
from the premises, unless the alcohol is supplied or taken in an open vessel;
(b) the ordering of alcohol to be consumed off the premises, or the despatch by
the vendor of the alcohol so ordered;
(c) the sale of alcohol to a trader or club for the purposes of the trade or club;
(d) the sale or supply of alcohol to any canteen or mess, being a canteen in which
the sale or supply of alcohol is carried out under the authority of the Secretary of
State or an authorised mess of members of Her Majesty's naval, military or air
forces
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General 

7. The Premises is licenced to operate as a general off licence with the sale of
alcohol authorised Off the premises only.

8. All staff will receive documented training in relation to the Licensing Act 2003,
and the ‘challenge 25’ policy and the training shall be repeated every six months.
Records of this training and the written policies relating to it will be kept and made
available to Police or Council Officers on request.

9. Alcohol must only be sold for consumption off the premises and will only be
supplied in sealed containers.

Crime and Disorder  

10. That alcohol will be stored or displayed in clear view of staff or have full CCTV
coverage. No alcohol to be displayed within 3 metres of entry/exit points of the
store, save spirits which will be displayed behind the counter.

11. A log for all incidents is to be kept and maintained. This log must be available
to Police or Council Officers on request. Relevant offences will be reported to
Police in good time.

12. A clear window policy will be maintained for the shop door and window to its
immediate right (as you look from outside) thus facilitating natural surveillance
both into and out of the premises. Posters, advertising, vinyl coverings etc will be
permitted on the shop windows to the left of the street door and those which
formally fronted numbers 105/107 Maple Road (to the right of the window to be
kept clear).

Prevention of Public Nuisance  

No Conditions  

Public Safety  

No Conditions 

Protection of Children from Harm 

13. That the premises adopts the ‘challenge 25 scheme’ whereby any person that
appears under 25 year of age has to prove they are over 18 by providing
identification by means of Passport, Photographic Identity drivers licence or
identification card approved by the proof of age standards scheme (PASS) and
bearing the PASS logo. In addition a refusals log be kept and maintained. This log
must be available to Police or Council Officers on request.
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Conditions attached after a hearing by the Licensing Authority 

Not Applicable 

Plans 

Held by the Licensing Authority Ref Number:  
Dated: 24th November 2005, 13/00161/LAPRE Dated: 11th March 2013. 
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LICENSING ACT 2003 

Premises Licence Summary 

Premises licence number 13/00161/LAPRE 

Signed 

Paul Lehane 
Head of Food Safety, Occupational Safety and Licensing 

Licence Granted 24th November 2005 Issue Number: 002 

This licence summary consists of 2 pages 

Premises Details 

Postal address of premises, or if none, ordnance survey map reference or 
description 

Virk Wine Stores 
103 Maple Road 
London 
SE20 8LP 

Where the licence is time limited the dates 

Not applicable. 

Licensable activities authorised by the licence 

Alcohol Off Sales 

The opening hours of the premises 

Not Specified 
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Where the licence authorises supplies of alcohol whether these are on 
and/or off sales 

Off Supplies Only 

The times the licence authorises the carrying out of licensable activities 

Alcohol Off Sales on Monday-Saturday from 08:00 to 23:00 
Alcohol Off Sales on Sunday from 10:00 to 22:30 

Name, (registered) address of holder of premises licence 

Mr Lakhbir Virk 
of 
103 Maple Road 
London 
SE20 8LP 

Registered number of holder, for example company number, charity number 
(where applicable) 

Not Applicable. 

Name of designated premises supervisor where the premises licence 
authorises for the supply of alcohol 

Full Name: Mr Lakhbir Virk 

State whether access to the premises by children is restricted or prohibited 

Not Applicable 
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Appendix 3 

Representation from Ward Councillor 
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From: Jeal, Simon, Cllr  
Sent: Tuesday, April 2, 2024, 4:50 PM 
To: Slaney, Lee  
Cc: Bance, Kathy, Cllr; Kennedy-Brooks, Kevin, Cllr  
Subject: Re: Licence Review - Virk Wine Stores (AKA Lucky's), 103 Maple Road, Penge SE20 8LP - 
13/00161/LAPRE 

Dear Lee, 

The premises in question has operated in Penge for some time and we are not aware of any previous 
licence issues relating to it (we would be grateful if you could confirm if any previous cases are 
recorded?) particularly during lockdown the shop provided an important place for residents, 
particularly those around the Grove estate, to purchase essentials and the loss of the licence would 
mean there was only one off licence left in that area of Maple Road and the surrounding area. 
However we appreciate the alleged offence is serious and the importance of the licensing objective 
of prevention of crime. 

Having reviewed the documents provided, as a ward councillor I believe there are some gaps in the 
details provided by the Police that make it difficult to give an opinion in favour or against the Police’s 
request for the licence removal, most importantly whether Mr Lakhbir knowingly employed these 
individuals without having confirmed their right to work, and whether the Police asked him if he 
asked for proof of work, and received confirmation on this point, prior to their request for the 
review- the interview notes seem to have some inconsistencies around working status and their 
relationship with the shop in a number of cases, and in the case of the student VISA, it is not clear 
from notes whether both employers knew, or were asked if they knew, that the student was 
working at the other premises (indeed there are no records of the other premises manager- Tesco, 
being interviewed on this point?) 

I would therefore consider it is appropriate for a hearing to consider representations both from the 
Police and Mr Lakhbir in order to come to a conclusion of whether licence revocation is appropriate 
and proportionate in the specific circumstances. As the ward Councillors we would like to 
opportunity to hear from both parties and input our comments once we have clarity on the 
outstanding uncertainties. 

Kind regards 
Simon 

Cllr Simon Jeal 
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Appendix 4 

Satellite Images & Street View of the Premises 
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Satellite Image of Virk Wine Store 
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Closeup Satellite Image of Virk Wine Store 
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Street view of Virk Wine Store 
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Guidance Adopted by Members on Review Applications 
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Guidance for Members hearing a Review of a Premises Licence or Club Premises Certificate 

Licensing Act 2003 section 52 & 88  and Part 11 of the Secretary of States Guidance 

The purpose of a Review 

To ensure that the licence holder is promoting the licensing objectives, which are  
1. Prevention of crime & disorder
2. Prevention of public nuisance
3. Protection of public safety
4. Protection of children from harm

Reviews can be brought by any Responsible Authority, individual, business or Ward Councillors on any of the licensing objectives 

At a Review Members of the Sub Committee can  

1. Modify licence conditions
2. Exclude a licensable activity from the licence
3. Remove the DPS from the licence
4. Suspend the licence for up to 3 months
5. Revoke the licence

Seriousness  

After hearing the evidence at a Review hearing Members need to decide the level of seriousness of the failure to promote the 
licensing objective. This guide suggests factors which Members may consider to be ‘aggravating’ or ‘mitigating’ but  it is not a 
definitive list and Members may identify other factors during a Review hearing.  
Based on Members views as to seriousness and  ‘aggravating’ or ‘mitigating’ factors the suggested  ‘starting Point’ for the 
imposition of actions under Section 52 can be considered  and varied ‘upwards’ or ‘downwards’.  
Members are advised to note ‘aggravating’ or ‘mitigating’ factors and ensure these are recorded in their reasoned decision. 
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Reviews Based on Crime & Disorder 
(Matters referred to in Paragraph 11.29 of the secretary of States Guidance (April 2012) 

Failure to promote the licensing 
objective by  

Aggravating factors Mitigating factors  Suggested Starting point  
action by Members in Bold 

Manufacture sale or distribution of 
Class A drugs  

• Large scale over a long period
• Professional operation
• Links to organised crime
• 2nd Review

• Small scale for a short period of
time.

• No links to organised crime
• Licence holder genuinely unaware

or had tried to deal with the
problem

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence  

Sale or distribution of Firearms • Large scale over a long period
• Professional operation
• Links to organised crime
• 2nd Review

• Small scale for a short period of
time.

• No links to organised crime
• Licence holder genuinely unaware

or had tried to deal with the
problem

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
 Revoke the licence  

Underage sales affecting the health, 
educational attainment employment 
prospects or the propensity for crime 

• Evidence of a significant impact
/ harm on a number of children

• Associated  with significant
crime and / or disorder in the
area

• 2nd Sale
• 2nd Review

See also section on underage sales 
in Protection of Children section  

• No evidence of a significant
impact / harm on a number of
children

• Not associated with significant
crime and / or disorder in the area

See also section on underage sales in 
Protection of Children section 

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence  
See also section on underage 
sales in Protection of Children 
section 
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Use of the premises for prostitution or 
pornography 

• Associated with serious
organised crime.

• Involves children or trafficked
women

• 2nd Review
• Large scale and for a long

period

• No association with serious
organised crime.

• No involvement with children or
trafficked women

• Licence holder genuinely unaware
or had tried to deal with the
problem

• Small scale and for a short period

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence  

Grooming of children by paedophiles • Organised and large scale
• Resulted in psychological harm
• Resulted in actual physical

abuse

• Licence holder genuinely unaware
or had tried to deal with the
problem

• No evidence of psychological
harm

• No evidence of actual physical
abuse

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence 

Use of premises for organised crime 
especially  by gangs  

• Licence holder genuinely unaware
or had tried to deal with the
problem

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence 

Racist activity • Condoned or encouraged by the
Licence holder

• Associated  with organised
groups or with organised crime

• Licence holder genuinely unaware
or had tried to deal with the
problem

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence  
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Unlawful gambling or gaming Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence 

Sale of smuggled alcohol or tobacco Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence  

Crime and Disorder - Other matters 
Sale, distribution or use of Class B or C 
drugs  

• Large scale over a long period
• Professional operation
• Links to organised crime
• 2nd Review

• Small scale for a short period of
time.

• No links to organised crime
• Licence holder genuinely unaware

or had tried to deal with the
problem

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence  

Other underage sales   See section on the Protection 
of Children from harm 
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Breach of Licence conditions 1st 
occasion  

• Previous warnings ignored • Minor breech Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 
3 months 
 Revoke the licence  

Breach of Licence conditions 2nd 
occasion  

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence  
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Reviews Based on Prevention of Public Nuisance 

Failure to promote the licensing 
objective by  

Aggravating factors Mitigating factors  Suggested Starting point  
action by Members  

One off serious noise nuisance • Long duration affecting many
people

• Deliberate act
• Lack of cooperation from the

licensee
• Significant financial gain

obtained

• Short duration affecting limited
number of people

• Not deliberate
• Full cooperation by licences

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

More than one serious noise nuisance 
or second Review for a similar matter 

• Long duration affecting many
people

• Deliberate act
• Lack of cooperation from the

licensee
• Significant financial gain

obtained

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 
3 months 
Revoke the licence  

Deliberate and persistent noise / 
nuisance, anti social behaviour 

• Long duration affecting many
people

• Deliberate act
• Lack of cooperation from the

licensee

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 
3 months 
Revoke the licence  
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Breach of Licence conditions 1st 
occasion  

• Previous warnings ignored • Minor breech Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

Breach of Licence conditions 2nd 
occasion  

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 
3 months 
Revoke the licence  
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Reviews based on Public Safety 
Failure to promote the licensing 
objective by  

Aggravating factors Mitigating factors  Suggested Starting point  
action by Members  

One off failure to protect public safety / 
breech of a licence condition / A matter 
dealt with by an Improvement Notice 

• Long duration affecting many
people

• Deliberate act
• Lack of cooperation from the

licensee
• Significant financial gain

obtained

Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

Repeated failures to protect public 
safety / Serious single failure or breech 
of condition / a matter dealt with by a 
Prohibition Notice  

• Long duration affecting many
people

• Deliberate act
• Lack of cooperation from the

licensee
• Significant financial gain

obtained

Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

Deliberate / persistent placing of public 
/ staff at risk  

• Actual harm caused
• Risk of significant harm
• Deliberate act
• Lack of cooperation from the

licensee
• Significant financial gain

obtained

• No actual harm caused
• Risk of minor injury
• Cooperation

Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

Breach of Licence conditions 1st 
occasion  

• Previous warnings ignored • Minor breech Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the licence 
Suspend the licence for up to 3 
months 
Revoke the licence  
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Breach of Licence conditions 2nd 
occasion  

Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 3 
months 
Revoke the licence  
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Reviews Based Protection of Children from Harm 

Failure to promote the licensing 
objective by  

Aggravating factors Mitigating factors  Suggested Starting point  
action by Members  

1st time underage sale • Poor Management
• No effective challenge policy
• Poor training
• Deliberate
• Significant financial gain

• Effective challenge policy but a
one off failure

Vary conditions  
Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

2nd Underage sale • Failed to respond to previous
sale

• Deliberate
• Significant financial gain
• Failed other underage sales for

age restricted products

Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

Permitting children to be in premises 
where there is drunkenness  

• Younger children would be
treated more seriously

• Regular occurrence

• Older children may be treated
as being less serious

• Infrequent occurrence

Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

Exposing children to age restricted 
films  

• Poor Management
• no effective challenge policy
• Poor training
• Deliberate
• Significant financial gain

• Effective challenge policy but a
one off failure

Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the licence 
Suspend the licence for up to 3 
months 
Revoke the licence  
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Exposing to entertainment of an adult , 
sexual, violent nature 

• Poor Management &
supervision

• No effective challenge policy
• Poor training
• Deliberate
• Significant financial gain

• Effective challenge policy but a
one off failure

Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

Permitting children to gamble • Poor Management &
supervision

• No effective challenge policy
• Poor training
• Deliberate
• Significant financial gain

Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

Breach of Licence conditions 1st 
occasion  

Previous warnings ignored • Minor breech Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

Breach of Licence conditions 2nd 
occasion  

Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 3 
months 
Revoke the licence  
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Appendix 6

Preventing illegal working in 
licenced premises and the Home 
Office role as a responsible 
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About this guidance 
This guidance tells Immigration Enforcement officers about the prevention of illegal 

working in premises licensed for the sale of alcohol or late-night refreshment. 

 

Contacts 

If you have any questions about the guidance and your line manager or senior 
caseworker cannot help you or you think that the guidance has factual errors then 
email the policy team. 
 
If you notice any formatting errors in this guidance (broken links, spelling mistakes 
and so on) or have any comments about the layout or navigability of the guidance 
then you can email the Guidance Rules and Forms team. 
 

Publication 

Below is information on when this version of the guidance was published: 
 

• version 2.0 

• published for Home Office staff on 17 August 2022 
 

Changes from last version of this guidance 

New guidance. 
 
Related content 
Contents 
 
Related external links 
Section 182 of the Licensing Act 2003 amended guidance  

Page 67 of 116

Page 67 of 116

https://www.gov.uk/government/publications/section-182-of-the-licensing-act-2003-amended-guidance


   
 

Page 6 of 54  Published for Home Office staff on 17 August 2022 

Policy and legislation 

Policy objective 

To prevent illegal working in premises licensed for the sale of alcohol or late-night 
refreshment. 
 

Legislation  

The Licensing Act 2003 (the 2003 Act) sets out the licensing regime for England and 
Wales. Section 36 of and Schedule 4 to the Immigration Act 2016 (the 2016 Act) 
amend the 2003 Act and introduce some immigration safeguards in respect of 
licensing applications made in England or Wales on or after 6 April 2017, to provide 
that: 
 

• premises and personal licences to supply alcohol or provide late night 
refreshment cannot be issued to an individual who does not have permission to 
be in the UK (if they are living here), or is not entitled to undertake work relating 
to the carrying on of a licensable activity 

• licences issued to those with limited permission to be in the UK will lapse when 
their permission to be in the UK and/or work in a licensable activity comes to an 
end 

• the Immigration Act 2016 made the Secretary of State a responsible authority in 
respect of premises licensed to sell alcohol or late-night refreshment with effect 
from 6 April 2017 

• immigration officers are permitted to enter premises which they have reason to 
believe are being used to sell alcohol or provide late night refreshment, to 
investigate whether immigration offences are being committed in connection 
with the licensing activity 

 
Section 36 enables similar provision to be made by regulations in the licensing 
regimes of Scotland and Northern Ireland. 
 
Related content 
Contents 
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Introduction to alcohol licensing 

Who needs a licence? 

Under the Licensing Act 2003 (the 2003 Act) businesses, organisations and 
individuals who want to carry out a licensable activity in England and Wales must 
have a licence issued by a licensing authority. This means that anyone selling 
alcohol to the public (retail sales) or late-night refreshment (hot food or hot drink 
between 11pm and 5am) must have a licence. The law and policy governing this 
area is the responsibility of the Home Office Alcohol and Late Night Refreshments 
team. 
 
The types of licensed businesses that the Home Office (Immigration Enforcement 
(IE)) are likely to be interested in are off-licences, restaurants, late night takeaways 
and pubs/bars.  
 

What are licensing objectives? 

The legislation provides a clear focus on the promotion of 4 statutory objectives 
which must be addressed when licensing functions are undertaken. These licensing 
objectives are: 
 

• the prevention of crime and disorder 

• public safety 

• the prevention of public nuisance 

• the protection of children from harm 
 
The prevention of crime includes the prevention of immigration crime and the 
prevention of illegal working in licensed premises. Licensing authorities are expected 
to work with Immigration Compliance and Enforcement (ICE) teams, as well as the 
police, in respect of these matters. 
 

Which types of licences are required? 

The 2003 Act provides for 4 different types of authorisation or permission. This 
guidance is concerned with just the first 2: the premises licence and the personal 
licence: 
 

• premises licence – authorises the premises to be used for licensable activities 

• personal licence – authorises an individual to sell or authorise the sale of 
alcohol from premises in respect of which there is a premises licence 

• club premises certificate – to allow a qualifying club to engage in qualifying club 
activities as set out in the 2003 Act (for example, a working men’s club or a 
political club) 

• temporary event notice – to carry out licensable activities at a temporary event 
 
The provisions only apply to premises and personal licences, and not to other types 
of authorisation under the 2003 Act, for the following reasons: 
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• there is little evidence of immigration abuse in respect of clubs authorised 
under club premises certificates - where there is illegal working in clubs, the 
Home Office may serve a civil penalty and, if relevant, prosecute the employer 
for the offence of employing an illegal worker (closure notices and illegal 
working compliance orders, under section 38 and Schedule 6 of the 2016 Act, 
may also be used) 

• it is deemed disproportionate to apply the requirements to a Temporary Event 
Notice (TEN) - TENs are a light touch licensing process which allow a person 
wishing to hold an event to give notice to the licensing authority that they intend 
to carry out licensable activities for a period of up to 7 days 

• the provisions apply to all premises licences except those which only authorise 
regulated entertainment (for example, cinemas) - premises that provide 
regulated entertainment will often also sell alcohol (for example, live music 
venues), and such premises would fall under these provisions in respect of 
alcohol 

 

What is a personal licence? 

The sale of alcohol may not be made under a premises licence unless there is a 
designated premises supervisor (DPS) in respect of the premises, who must hold a 
personal licence. There is an exception for community premises, such as village 
halls, which have successfully applied to remove the DPS requirement. 
 
The DPS will usually be the person who is responsible for day to day management of 
the premises and will act as the primary contact for the licensing authority, the police 
and ICE teams. While they need not be on site at all times, they are expected to be 
involved enough with the business to be able to act as its representative, and they 
must be contactable at all reasonable times. 
 
If the police, licensing authority or ICE team have any questions or concerns about 
the business, they will expect to be able to reach the DPS. 
 
Each premises may have only one DPS, but the same person may act as the DPS at 
more than one premises. 
  
Personal licences relate to alcohol sales only. A DPS or personal licence is not 
required in order to provide late night refreshment. 
 

Who can apply for a personal licence? 

A personal licence is issued to an individual. The applicant: 
 

• must be aged 18 or over 

• if living in the UK, must have an immigration status which allows work in a 
licensable activity 

• must possess a licensing qualification accredited by the Secretary of State (or 
one which is certified as if it is such a qualification or is considered equivalent) 
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or is a person as prescribed in the Licensing Act 2003 (Personal licences) 
Regulations 2005 - currently persons prescribed in regulations are: 
o a member of the company of the Master, Wardens, Freeman and 

Commonalty of the Mystery of the Vintner's of the City of London 
o a person operating under a licence granted by the University of Cambridge 
o a person operating premises under a licence granted by the Board of the 

Green Cloth 

• must not have forfeited a personal licence within 5 years of their application 

• must have paid the appropriate fee to the licensing authority and must not have 
an unspent conviction for a relevant offence (relevant offences are set out in 
Schedule 4 of the Licensing Act 2003, and include offences relating to firearms, 
drugs, and violence, as well as immigration offences) or a foreign offence or a 
civil immigration penalty 

• must not have received an objection on an application on crime prevention 
grounds from the police 

• must not have received an objection from IE on the basis of prejudice to the 
prevention of illegal working or the licensing authority has considered an 
objection but determined that the grant of the application will not undermine the 
crime prevention objective or prevention of illegal working 

 
A personal licence is either granted or rejected, and once it has been granted it lasts 
indefinitely (unless it becomes invalid due to immigration status or is revoked). There 
are no conditions added to a personal licence, and it cannot be granted for a limited 
period of time. 
 

What is a premises licence? 

A premises licence can authorise the use of any premises (which is defined in the 
Licensing Act 2003 as a vehicle, vessel or moveable structure or any place or a part 
of any premises) for licensable activities as defined in the 2003 Act. A premises 
licence may be granted with conditions attached. 
 

Who can apply for a premises licence? 

Any person (the person must be an individual aged 18 or over and, if living in the UK, 
must have an immigration status which allows work in a licensable activity), who is 
carrying on, or who proposes to carry on a business which involves the use of 
premises (any place including one in the open air) for licensable activities may apply 
for a premises licence, either on a permanent basis or for a time-limited period. The 
majority of licences are granted on a permanent basis. Those who live outside of the 
UK may hold a premises licence, but as they are outside the UK, they are not 
required to have the right to work here. They will be required to provide documents 
as part of their application to show this to be the case. 
 
‘A person’ in this context includes, for example, a business or a partnership where 
there is joint or shared liability. Licensing authorities should not require the 
nomination of an individual to hold the licence or determine the identity of the most 
appropriate person to hold the licence. 
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What are licensable activities? 

A premises licence authorises the use of any premises for licensable activities. 
Licensable activities are as follows: 
 

• the sale by retail of alcohol 

• the supply of alcohol by or on behalf of a club to, or to the order of, a member 
of the club 

• the provision of regulated entertainment 

• the provision of late night refreshment 
 

What is late night refreshment? 

Schedule 2 of the 2003 Act defines late night refreshment as the supply to the public 
of ‘hot food or hot drink’ between 11pm and 5am. For example, take away food 
outlets and night cafés. Shops and supermarkets selling cold food and cold drink that 
is immediately consumable from 11pm are not licensable as providing late night 
refreshment. 
 
The 2003 Act allows for certain exemptions, including hot drinks sold via vending 
machines, food sold in hotels to guests, on board vehicles, and food provided by 
charities (for example to homeless people). 
 
Licensing authorities are able to exempt categories of late-night refreshment 
providers from the requirements of the 2003 Act, but before doing so must consider 
what the risks are in terms of the promotion of the licensing objectives and consult 
relevant partner agencies. In practice, these exemptions have not been used by any 
licensing authority since they were introduced in October 2015. For more information 
see: Statutory guidance issued under section 182 of the Licensing Act 2003. 
 

What are responsible authorities? 

Responsible authorities are listed in the 2003 Act. These are public bodies that must 
be fully notified of applications and that are entitled to make representations to the 
licensing authority in relation to the application for the grant, variation or review of a 
premises licence. These representations must relate to one or more of the licensing 
objectives and be considered ‘relevant’ by the licensing authority.  
 
The Secretary of State has been added to the list of responsible authorities in 
respect of premises licensed to sell alcohol or late-night refreshment. This includes 
receiving for consideration applications for premises licences, except applications to 
vary the DPS on a premises licence and regulated entertainment only licences. 
Other responsible authorities (which have a role in relation to all the licensable 
activities) include:  
 

• the relevant licensing authority and any other licensing authority in whose area 
part of the premises is situated 

• the chief officer of police 
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• the local fire and rescue authority 

• the relevant enforcing authority under the Health and Safety at Work etc. Act 
1974 

• the local authority with responsibility for environmental health 

• the local planning authority 

• a body that represents those who are responsible for, or interested in, matters 
relating to the protection of children from harm 

• each local authority’s Director of Public Health (DPH) in England and Local 
Health Boards (in Wales) 

• the local weights and measures authority (trading standards) 
 

The Home Office (Immigration Enforcement) acting as a 
responsible authority 

The 2016 Act made the Home Secretary a responsible authority with effect from 6 
April 2017 in respect of the sale of alcohol and late-night refreshment (The Secretary 
of State (Home Office IE) is not a responsible authority in respect of the supply of 
alcohol by clubs (members clubs which are licensed under club premises 
certificates, for example, political or sports clubs), or the provision of regulated 
entertainment). In effect this conveys the role of responsible authority on IE. When IE 
acts as a responsible authority it will do so under the prevention of crime and 
disorder licensing objective. 
 

Applications to vary licences 

In addition to applications for new personal and premises licences, existing licence 
holders may apply to vary or transfer a licence. 
 

Variations of existing licences 

Where a premises licence holder wishes to amend the licence, in most cases the 
2003 Act permits an application to vary the licence to be made, rather than requiring 
an application for a new premises licence. The process to be followed will depend on 
the nature of the variation and its potential impact on the licensing objectives. 
 
Variations include, for example, adding licensable activities, amending the times 
when alcohol may be sold, or changing the structure or layout of the premises. The 
variation process allows the licensing authority to consider the potential impact of the 
changes on the licensing objectives and put any appropriate conditions in place. In 
their application, the license must describe the nature of the proposed variation and 
any additional steps they will take to promote the licensing objectives. In the same 
way as for a premises licence application, if representations are made then the 
application will be considered at a hearing. 
  
IE will not receive applications to vary the DPS on a premises licence. These 
applications are sent to the relevant licensing authority and the police only. Any 
applications to vary the DPS on a premises licence received by the Intervention and 
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Sanctions Directorate (ISD) Alcohol and Late Night Refreshment team (ALNR) may 
be destroyed.  
 

Minor variations process 

Variations to premises licences that would not be expected to impact adversely on 
the licensing objectives may be subject to a simplified ‘minor variations’ process. On 
receipt of such an application, the licensing authority will consider whether the 
variation could impact adversely on the licensing objectives. The licensing authority 
must consult those responsible authorities it considers appropriate (whether the 
application is made in writing or electronically) and take their views into account in 
reaching a decision. They may wish to consult IE if they have particular concerns 
about preventing immigration crime and illegal working in licensed premises, under 
the broader licensing objective of preventing crime and disorder. 
 
There is no right to a hearing (as for a full variation or new application), but licensing 
authorities must take any representations into account in arriving at a decision. Minor 
variations will generally fall into 4 categories: minor changes to the structure or 
layout of premises; small adjustments to licensing hours; the removal of out of date, 
irrelevant or unenforceable conditions or addition of volunteered conditions; and the 
addition of certain licensable activities. In all cases the overall test is whether the 
proposed variation could impact adversely on any of the 4 licensing objectives. 
 

Amending or removing existing conditions 

There may be some circumstances when the minor variations process is 
appropriate. Premises may change over time and the circumstances that originally 
led to the condition being attached or volunteered may no longer apply. When the 
application is to remove an existing condition imposed to prevent illegal working in 
licensed premises, IE should normally be consulted as a responsible authority. In 
practice, this rarely happens as licence holders tend to simply leave the conditions 
on their licence even when they are no longer relevant. 
  

Interim authority notices  

The 2003 Act provides special arrangements for the continuation of permissions 
under a premises licence when the licence lapses because the holder of the licence 
dies suddenly, becomes bankrupt, mentally incapable or ceases to be entitled to 
work in the UK. 
 
In such circumstances, an ‘interim authority’ notice may be given to the licensing 
authority to allow the business to continue operating in the immediate period. The 
notice must be given within 28 consecutive days beginning the day after the licence 
lapsed. The effect of giving the notice is to reinstate the premises licence as if the 
person giving the notice is the holder of the licence and thereby allow licensable 
activities to continue to take place pending a formal application for the transfer of the 
licence. The maximum period for which an interim authority notice may have effect is 
three months. An interim authority notice may only be given by a person with an 
interest in the premises as set out in the 2003 Act or by a person connected to the 
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former holder of the licence (normally a personal representative of the former holder; 
or a person with power of attorney; or where someone has become insolvent, that 
person’s insolvency practitioner). The person giving the interim authority notice must 
be entitled to work in the UK in a licensable activity. 
 
The interim authority notice ceases to have effect unless, by the end of the initial 
period of 28 consecutive days, a copy of the notice has been given to the chief 
officer of police and, except for regulated entertainment only licences, IE. In view of 
their short duration, IE are unlikely to have a significant interest in interim authority 
notices and will be more interested in the application to transfer the licence that will 
follow. Where applications are made in writing, the applicant must give notice of the 
application to the chief officer of police and IE. If an application is made electronically 
via GOV.UK or the licensing authority’s electronic facility, the licensing authority must 
notify the police and IE no later than the first working day after the notice is given. 
 
If satisfied that, in the exceptional circumstances of the case failure to cancel the 
interim authority would undermine the crime prevention objective, within 2 working 
days of receiving the copy the police may give a notice to that effect to the licensing 
authority. Similarly, and within the same time period, IE may give a notice to the 
licensing authority if satisfied that in the exceptional circumstances of the case, 
failure to cancel the interim authority notice would be prejudicial to the prevention of 
illegal working in licensed premises. In such circumstances, the licensing authority 
must hold a hearing to consider the objection notice and cancel the interim authority 
notice if it decides that it is appropriate to do so for the promotion of the crime 
prevention objective including the prevention of illegal working. 
 

Transfers of premises licences  

Any person who may apply for a premises licence, which includes a business, may 
apply for a premises licence to be transferred to them. Where the application is 
made in writing, the applicant must give notice of the application to the police and IE. 
Where it is made electronically, the licensing authority must notify the police and IE 
no later than the first working day after the application is made. 
 
In the vast majority of cases, it is expected that a transfer will be a very simple 
administrative process. The transfer can come into immediate interim effect as soon 
as the licensing authority receives it, until it is formally determined or withdrawn. This 
is to ensure that there should be no interruption to normal business at the premises. 
If the police and IE raise no objection about the application, the licensing authority 
must transfer the licence in accordance with the application. 
 
IE may object if it considers that granting the transfer would be prejudicial to the 
prevention of illegal working in licensed premises. Such objections are expected to 
be rare and arise because the police or IE have evidence that the business or 
individuals seeking to hold the licence or business, or individuals linked to such 
persons are involved in immigration crime or employing illegal workers. 
 
Related content 

Contents 
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Overview of licensing applications 

How are applications made? 

Applications are currently made either online or by post. Online application forms are 
available on GOV.UK or through the relevant licensing authority. Application forms 
are prescribed in regulations; this means that applicants must use the prescribed 
forms so that applications are in a standard format. 
 

Relevant licensing authority 

Premises licences are issued by the licensing authority for the area in which the 
premises are situated. Applicants for personal licences who are resident in a 
licensing authority’s area are required to make the application to that licensing 
authority. Once a personal licence is issued it may be used anywhere in England or 
Wales (for example, if the licence holder moves address, they do not need to 
reapply). 
 

Requirement to copy applications to responsible 
authorities 

The licensing authority must copy electronic applications, made via GOV.UK or its 
own facility, to responsible authorities no later than the first working day after the 
application is given. However, if an applicant submits any part of their application in 
writing, the applicant will remain responsible for copying it to responsible authorities. 
Applicants are required to declare on their application that they will send it to all 
responsible authorities. Not to do so would equate to making a false declaration and 
would, therefore, be a criminal offence. 
 

Amended application forms 

Relevant application forms have been amended, with effect from 6 April 2017, to 
include a warning that it is a criminal offence to work illegally in the UK. The forms 
also include new questions about the applicant’s date of birth, nationality, and their 
residential address. Evidence of the applicant’s entitlement to work in the UK should 
also accompany their application. Further amendments have been made to the 
application forms, with effect from 1 July 2021, to include guidance for applicants on 
how to demonstrate their entitlement to work, either online using the Home Office 
right to work checking service or by providing a copy of one or more acceptable 
documents. The documents which demonstrate entitlement to work in the UK are the 
same for personal and premises licence applications, and broadly the same as those 
for the existing requirements for the taxi and private hire vehicle licensing regime. 
They are based on existing acceptable document lists for checks undertaken by 
employers. 
 
Acceptable documents for right to work checks are set out in: Immigration 
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(Restrictions on Employment and Residential Accommodation) (Prescribed 
Requirements and Codes of Practice) and Licensing Act 2003 (Personal Premises 
and License) (Forms) Order 2021. 
 

What is necessary for an application to be valid? 

For an application for a premises licence or a personal licence to be lawful and valid 
it must be made by someone who is over the age of 18 and, if they live in the UK, 
they must be entitled to work in the UK in a licensable activity. 
 

Entitlement to work 

For the purposes of these provisions, an individual is entitled to work in the UK if: 
 

• they do not require leave to enter or remain in the UK under the Immigration 
Act 1971 

• they have been granted such leave and the leave: 
o is not invalid 
o has not ceased to have effect (whether by reason of curtailment, revocation, 

cancellation, passage of time or otherwise) 
o is not subject to a condition preventing them from doing work relating to the 

carrying on of a licensable activity 
 
A licensing authority must not issue a premises or personal licence to someone who 
is not entitled to work in a licensable activity. An application made by someone who 
is disqualified by reason of their immigration status is invalid and must be rejected. 
 

Immigration information as part of the application   

For applications made by individuals on or after the 6 April 2017, where the applicant 
is an individual, including a partnership where there is joint and several liability 
between the individual partners, the applicant is asked to provide their date of birth, 
their nationality, and their residential address, and to demonstrate their right to work 
in the UK. 
 
The application form has been amended to include guidance for individuals on how 
to prove their right to work, either online by using the Home Office right to work 
checking service or by providing one of more copies of acceptable documents that 
are based on existing prescribed documents for checks undertaken by employers. 
This list is set out at Annex E - Documents to demonstrate a right to work. The form 
also includes a clear warning about the requirement to be entitled to work in the UK 
in a licensable activity in order to make a valid licence application. 
 
Under section 158 of the 2003 Act, it is a criminal offence to provide false information 
as part of the licence application, punishable on summary conviction by a fine of an 
unlimited amount. 
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Assessment of entitlement to work 

In most cases the licensing authority should be able to make an assessment that the 
applicant is not disqualified from applying for a premises or personal licence based 
on the information provided with the application, including the copy documents 
supplied. This will include all cases where the applicant is a British citizen. 
 
Applicants are not required to provide original documents, and licensing authorities 
should not request original documents. Clear photocopies (black and white or in 
colour) and scanned copies of documents are sufficient. The reason for this is that, 
in making amendments to the 2003 Act to prevent illegal working, the intention has 
been to work with the grain of existing licensing processes. These processes allow 
online applications without the original document having to be sent. 
 
Where the applicant lives in the UK, the licensing authority must be satisfied that the 
applicant has lawful immigration status, and that they are not prohibited from holding 
a licence because they are in the UK illegally, or because they are in the UK legally 
but are subject to a condition that prevents them from working in a licensable activity. 
 
Licensing authorities must conduct checks of entitlement to work on all individuals 
who apply for a premises licence, including partnerships where there is joint and 
several liability among the individual partners. This will normally be done by making 
an assessment of their eligibility from the documents provided within their 
application, or, in the exceptional circumstances stated below, by contacting the 
Home Office’s Status, Verification, Enquiries and Checking (SVEC) Unit. 
 
For the majority of applications, licensing authorities will ascertain from the 
information within an application (including the accompanying documents or output 
from the online service) whether or not an individual is disqualified from holding a 
licence as a result of their immigration status. This includes all applications from 
British citizens. In the following circumstances, an immigration status check may be 
made by the licensing authority contacting SVEC to verify that someone has the right 
to hold a premises or personal licence: 
 

• the applicant has not provided any acceptable documents because they have a 
previously outstanding application for permission to stay in the UK with the 
Home Office 

• the applicant has not provided any acceptable documents because they have 
an appeal or administrative review pending against a Home Office decision that 
grants them a right to work and, therefore, cannot provide evidence of their 
right to work 

• the applicant has not provided any acceptable documents, but they present 
other information indicating they are a long-term resident who arrived in the UK 
before 1988 

• the applicant has an outstanding EU Settlement Scheme (EUSS) application 
submitted by 30 June 2021. Since 1 July 2021, European Economic Area 
(EEA) citizens with an outstanding online application to the EUSS made up to 
and including 30 June 2021 will be issued a digital Certificate of Application 
(CoA): 
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o this enables the individual to use the online right to work service to evidence 
their right to work - in the first instance, you should check with the individual 
to see if they can provide you with a share code 

o this will mean that you can check their right to work immediately rather than 
having to contact SVEC 

o the online service will provide confirmation of their right to work and advise 
when a follow-up check is required - due to the postage and processing time 
related to paper applications and ID verification, you may be required to 
undertake a check before they receive their Certificate of Application: the 
individual will, however, have received a letter or email notification 
acknowledging receipt of the application, which you should request, you can 
then request a check from SVEC 

• if a licensing authority identifies an EEA citizen licence holder who has not 
applied to the EUSS by 30 June and has no alternative immigration status in 
the UK  

 
Licensing authorities are not required to carry out immigration checks on the 
following: 
 

• the designated premises supervisor (DPS) named on an application for a 
premises licence 

• applications to vary the DPS on a premises licence 

• applications from those who do not live in the UK (where this is clear from the 
information in the application form (residential address) and in supporting 
documentation) 

• applications from those applying for a premises licence as a limited company, 
limited liability partnership, or anyone applying pursuant to a function or on 
behalf on an organisation listed in section 16(1)(b)-(h) of the 2003 Act 

 
ICE teams should not provide licensing authorities with routine status checks. If 
approached by a licensing authority for a status check or related query, they should 
refer them to their Local Partnership Manager. 
 
If an applicant has restrictions on the length of time they may work in the UK, a 
premises licence or personal licence may still be issued. A licence issued in respect 
of an application made on or after 6 April 2017 will cease to have effect when the 
right to work ends. 
 
The new licence application forms make it clear that it is an offence to work illegally 
in the UK, or to employ individuals who do not have an entitlement to work. It also 
makes clear that an individual will not be issued with a licence if they are not entitled 
to live and work in the UK or are subject to a condition preventing them from carrying 
on a licensable activity. Furthermore, a licence in respect to an application made on 
or after 6 April 2017 will become invalid if the individual to whom it has been granted 
ceases to be entitled to live and work in the UK. 
 

General principles: determining an application 

If an application for a premises licence has been made lawfully and there have been 
no representations from responsible authorities or other persons, the licensing 
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authority must grant the application, subject only to conditions that are consistent 
with the operating schedule and relevant mandatory conditions. 
 
The operating schedule sets out the details of how the business will operate such as 
the licensing hours, the licensable activities that are authorised, and the steps the 
business will take to manage any risks to the licensing objectives (for example, 
installing CCTV or employing door staff at certain times to prevent crime and 
disorder). 
 

General principles: licence conditions 

Conditions on a premises licence are important in setting the parameters within 
which premises can lawfully operate. Licence conditions are decided by the licensing 
authority, but may be proposed by the licensing authority, the applicant and 
responsible authorities (where appropriate). When requesting conditions to be added 
to a licence, Immigration Enforcement (IE) must adhere to the following principles 
(these are set out in the statutory guidance issued under section 182 of the 2003 
Act). The use of wording such as ‘must’, ‘shall’ and ‘will’ is encouraged. Licence 
conditions: 
 

• must be appropriate for the promotion of the licensing objectives 

• must be precise and enforceable 

• must be unambiguous and clear in what they intend to achieve 

• should not duplicate other statutory requirements or other duties or 
responsibilities placed on the employer by other legislation 

• must be tailored to the individual type, location and characteristics of the 
premises and events concerned 

• should not be standardised and may be unlawful when it cannot be 
demonstrated that they are appropriate for the promotion of the licensing 
objectives in an individual case 

• should not replicate offences set out in the 2003 Act or other legislation. 

• should be proportionate, justifiable and be capable of being met 

• cannot seek to manage the behaviour of customers once they are beyond the 
direct management of the licence holder and their staff, but may impact on the 
behaviour of customers in the immediate vicinity of the premises or as they 
enter or leave 

• should be written in a prescriptive format 
 
Conditions should only be requested to be added to a licence if it is justified, in that it 
is appropriate to the prevention of immigration crime or the prevention of illegal 
working in licensed premises. Conditions are requested by making a representation, 
and this process triggers a hearing to consider the application (unless all parties 
come to an agreement about the conditions and agree that a hearing is not 
necessary). 
 
Conditions cannot be attached to a personal licence. It is either granted or refused. 
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Licence conditions to prevent illegal working  

These are likely to be one or more of the following, but not limited to this list:  
 

• the employer must carry out checks relating to the right to work of their 
employees at [insert address of premises] and any prospective employees 
before entering into a contract of employment 

• any copies of documents retained by the employer as a result of conducting 
checks relating to the right to work must be stored securely by the employer at 
the premises or a digital copy be immediately accessible from the premises for 
ease of inspection by immigration officials 

• the employer, or any person appearing to represent the employer, must be able 
to produce on demand documents relating to the right to work, at the request of 
an immigration officer who enters the premises to carry out an inspection under 
section 179 (1A) of the 2003 Act 

 

Each application on its own merits  

Each application must be considered on its own merits and in accordance with the 
licensing authority’s statement of licensing policy (see the guidance issued under 
section 182 of the 2003 Act). Conditions attached to licences must be tailored to the 
individual type, location and characteristics of the premises and events concerned. 
This is essential to avoid the imposition of disproportionate and overly burdensome 
conditions on premises where there is no need for such conditions. Standardised 
conditions should be avoided and indeed may be unlawful where they cannot be 
shown to be appropriate for the promotion of the licensing objectives in an individual 
case. 
 

Where representations are made  

There is no requirement for responsible authorities to respond to any application. If 
no representations are made, the licensing authority will grant the licence in 
accordance with the application (the term ‘representations’ is used generically to 
refer to a response by a responsible authority to a licence application. Where this 
response is to a personal licence application, the term ‘objection’ is always used). It 
is common for licence applications not to receive representations. A ‘nil response’ is 
not required where there are no concerns about an application. 
 

Timescales for responding  

Responsible authorities must submit representations (for premises licences) or a 
notice (transfer application/interim authority notice) or an immigration objection 
notice (for a personal licence) in the following timescales: 
 
Premises licence applications: At any time during a period of 28 consecutive days 
starting on the day after the day on which the application to which it relates was 
given to the authority by the applicant. 
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Applications to transfer a premises licence: 14 calendar days beginning on the 
day on which IE is notified of the application. 
 
Application for an interim authority notice: Before the end of the second working 
day following receipt of the interim authority notice by IE. 
 
Personal licence: 14 days beginning on the day IE received the notice. 
 
Application to vary a licence: 28 consecutive days starting on the day after the day 
on which the application to which it relates was given to the licensing authority by the 
applicant. 
 
Related content 
Contents 
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Immigration Enforcement as a 
responsible authority 

Which applications will the Home Office (Immigration 
Enforcement) receive? 

In common with other responsible authorities, Immigration Enforcement (IE) will 
receive notification of the following: 
 

• Premises licences for the sale of alcohol or late-night refreshment: 
o all applications for premises licences for the sale of alcohol and/or late-night 

refreshment 
o all applications to transfer the above (Home Office (IE) may object 

exceptionally where there is evidence that the business or individuals 
seeking to hold the licence, or businesses or individuals linked to such 
persons, are involved in crime (or disorder) or employing illegal workers) 

o all applications to vary a premises licence, except to vary the designated 
premises supervisor (DPS), see section 37 of the Licensing Act 2003, - 
applications must be sent to the licensing authority and police only – 
(applications to vary a DPS include a declaration that the proposed DPS is 
eligible to work in the UK, it is the employer’s responsibility to ensure that the 
DPS is entitled to work and is not subject to conditions preventing him or her 
from doing work relating to a licensable activity, and to check any prescribed 
documentation) 

o applications for minor variations considered by the licensing authority to 
require consultation with IE (for example, removal or alteration of a relevant 
condition on a premises licence) 

o all interim authority notices 
o requests from other responsible authorities to review an existing licence 

• Personal licences for the sale of alcohol: 
o all personal licence applications which include a declaration of an unspent 

conviction for a relevant offence; an unspent conviction for a foreign offence 
which the licensing authority considers to be comparable to an immigration 
offence, or where the applicant has been required to pay an immigration 
penalty  

 

Personal licences and criminal records 

In order to substantiate whether or not an applicant has a conviction for an unspent 
relevant offence, an application for the grant of a personal licence must include a 
criminal conviction certificate, a criminal record certificate generally in the form of a 
DBS check or the results of a subject access search of the Police National Computer 
by the National Identification Service to the licensing authority. 
 
The requirement for an individual to establish whether or not they have unspent 
convictions for a relevant offence or foreign offence applies whether or not the 
individual has been living for a length of time in a foreign jurisdiction. All applicants 
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are also required to make a clear statement as to whether or not they have been 
convicted of a relevant offence or an equivalent foreign offence outside of England 
and Wales (under section 1(5)(8) of the Licensing Act 2003). This applies both to 
applicants who are resident in England and Wales and any person from a foreign 
jurisdiction. It is an offence to make a false declaration in an application. 
 
Licensing authorities are required to notify the police when an applicant is found to 
have an unspent conviction for a relevant offence defined in the 2003 Act, or for a 
foreign offence. They are required to notify the Home Office where these are 
immigration offences or where the applicant has been required to pay an immigration 
civil penalty. If no offences or penalties exist, the licensing authority will grant the 
licence in the case of a valid application. 
 
Civil penalties received for immigration matters are treated in the same way as 
relevant offences. Licensing authorities are required to notify IE when an applicant 
declares that they have been issued with a civil penalty which has not been 
cancelled following an objection or appeal, or convicted of an immigration offence, or 
a foreign offence comparable to an immigration offence. IE may object to an 
application on the grounds that granting the personal licence would be prejudicial to 
the prevention of illegal working in licensed premises. 
 
Where an applicant has an unspent conviction for a relevant or foreign offence or an 
unpaid civil penalty, and the police or IE object to the application on crime prevention 
grounds, the applicant is entitled to a hearing before the licensing authority. If the 
police and IE do not issue an objection notice and the application otherwise meets 
the requirements of the 2003 Act, the licensing authority must grant the licence. 
 
A number of relevant offences never become spent. However, where an applicant is 
able to demonstrate that the offence in question took place so long ago and that the 
applicant no longer has a propensity to reoffend, in spite of representations made by 
IE, a licensing authority may consider that it is appropriate to grant the application on 
the basis that doing so would not undermine any of the licensing objectives. 
 

Immigration objection notice to a personal licence 
application  

In the event that IE makes representations in a licensing application, this will be on 
the basis that they consider that to grant the licence will be prejudicial to the 
prevention of illegal working. See: Overview of licensing applications. 
 
If either IE or the police makes an objection, this in itself triggers a licensing hearing. 
 

Licensing hearing  

If representations about a premises licence are made by a responsible authority or 
other person, it is for the licensing authority to decide whether those representations 
are relevant to the licensing objectives and that they are not frivolous or vexatious. If 
the licensing authority decides that any representations are relevant, then it must 
hold a hearing to consider them. All cases regarding an existing licence must go to a 
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hearing, for example where IE requests the review of an existing licence, or where it 
makes representations on an application to vary an existing licence. However, a 
hearing in connection with an application for a new premises licence application can 
be avoided if the applicant agrees to conditions being added to their premises 
licence and all parties agree that a hearing is not necessary (including all those who 
made representations). In these cases, Intervention and Sanctions Directorate (ISD) 
Alcohol and Late Night Refreshment team (ALNR) will make contact with the licence 
applicant and work with the licensing authority to agree conditions and prevent a 
hearing. The majority of decisions regarding applications for new premises licences 
are made, in discussion with the applicant, without going to a hearing. 
 
Where IE makes representations, the licensing authority should notify them of the 
outcome of the decision. 
 
Licensing authorities, alongside IE in some cases, will try to conclude any 
discussions with the applicant in good time before the hearing. If the application is 
amended at the last moment, the licensing committee should consider giving other 
persons time to address the revised application before the hearing commences. 
 
Immigration Compliance and Enforcement (ICE) teams will assist a licensing 
authority in respect of applications in which it has made representations, including 
participation in a hearing if this is required. The ISD ALNR team will be the point of 
contact for licensing authorities at any point before a hearing. At a hearing, IE will 
usually be represented by a member of an ICE team. Their attendance will be 
decided on a case by case basis, and the licensing authority will be informed in 
advance. The licensing authority should notify IE of the outcome of applications in 
which it has submitted representations. At the hearing, the ICE team will provide 
information regarding previous enforcement visits to the premises, details of any 
immigration arrests, civil penalties, cash seizure and Immigration Act criminal 
arrests. 
 
There is no requirement in the 2003 Act for responsible authorities that have made 
representations to attend the hearing. However, it is generally good practice, assists 
committees in reaching more informed decisions, and ensures that sufficient weight 
is given to evidence submitted by IE as officers can give evidence orally. Where 
several responsible authorities within a local authority have made representations on 
an application, a single local authority officer may represent them at the hearing if 
the responsible authorities and the licensing authority agree. This local authority 
officer representing other responsible authorities may be a licensing officer and will 
have no role in the licensing determination process. This is to ensure that the 
responsible authorities are represented by an independent officer separate from the 
licensing determination process. 
 
The precise make-up of a licensing hearing will be a decision of the individual 
licensing authority. It will generally comprise a chair and members of the licensing 
authority sub-committee (who are councillors), a solicitor who is an officer to the sub-
committee, licensing officers to provide a secretariat to the sub-committee, 
responsible authority representatives (such as the police and environmental health), 
the applicant and their solicitor. The hearing is also open to the public. 
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As a matter of practice, the hearing will focus on the steps considered appropriate to 
promote the particular licensing objective or objectives that have given rise to the 
specific representation and avoid straying into undisputed areas. A responsible 
authority or other person may choose to rely on their written representation. They 
may not add further representations to those disclosed to the applicant prior to the 
hearing, but they may expand on their existing representation. For example, IE may 
make representations on the grounds that the applicant has received previous civil 
penalties. At the hearing the officer may provide more detail about those penalties 
and any other evidence appropriate to the licensing objective, which has been 
included in the representations, and which is appropriate for public disclosure. 
Routine hearings will not require IE to be represented by solicitors. In exceptional 
circumstances, if an ICE team feel that representation by a solicitor is required, for 
example, due to the complex nature of the case, then contact must be made with the 
ISD ALNR team to discuss contact with Home Office legal advisers. 
 
Additional representations that do not amount to an amplification of the original 
representation may not be made at the hearing. If IE wish to include further evidence 
in representations presented at a hearing, they should contact the licensing 
authority, who, in very exceptional circumstances may decide that it is necessary to 
adjourn the hearing to a specified date in order that further evidence may be 
submitted in written representations and considered at the hearing. In seeking an 
adjournment to raise such additional evidence, IE will be expected to explain why 
this additional evidence was not available when original representations were made. 
An adjournment must not be requested simply because the Home Office made a 
mistake, or the evidence was previously available but was overlooked. 
 
In determining the application with a view to promoting the licensing objectives in the 
overall interests of the local community, the licensing authority must give appropriate 
weight to: 
 

• the steps that are appropriate to promote the licensing objectives 

• the representations (including supporting information) presented by all the 
parties 

• the statutory guidance issued under section 182 of the Licensing Act 2003 

• its own statement of licensing policy 
 
The licensing authority should give its decision within 5 working days of the 
conclusion of the hearing (or immediately in certain specified cases) and provide 
reasons to support it. This will be important if there is an appeal by any of the parties. 
 
Notification of a decision must be accompanied by information on the right of a party 
to appeal. After considering all the relevant issues, the licensing authority may grant 
the application subject to conditions which must be appropriate for the promotion of 
the licensing objectives, which may include the prevention of illegal working and 
immigration crime in licensed premises. 
 
Alternatively, the licensing authority may refuse the application on the grounds that 
this is appropriate for the promotion of the licensing objectives, which may include 
the prevention of immigration crime and illegal working in licensed premises. It may 
also refuse to specify a designated premises supervisor and/or only allow certain 
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requested licensable activities. In the interests of transparency, the licensing 
authority will publish hearings procedures in full on its website to ensure that those 
involved have the most current information. 
 
In summary, at a hearing, the licensing authority may: 
 

• grant the application as made 

• grant the application subject to modifying conditions that are consistent with the 
operating schedule in a way it considers appropriate for the promotion of the 
licensing objectives 

• reject one or more requested licensable activities 

• reject the application 

• refuse to specify a person as a designated premises supervisor 
 

Appeals 

All decisions of the licensing authority, and any conditions imposed, must be 
appropriate for the promotion of the licensing objectives. There is a right of appeal to 
a magistrates’ court against a licensing authority’s decision. 
 
In any appeal, a magistrates’ court is not permitted to consider any question as to 
whether an individual should be or should have been granted leave to enter or 
remain in the UK; or an individual has, after the date of the decision being appealed 
against, been granted leave to enter or remain in the UK. In the case of the latter, it 
is open to the individual to make a further licence application. 
 
If a premises licence application is refused, or granted subject to conditions, the 
applicant will be entitled to appeal against the decision of the licensing authority. 
Similarly, if a personal licence application is granted despite an objection from either 
the police or IE, both the police and IE are entitled to appeal against the licensing 
authority’s determination. The ISD ALNR team will decide on the relevance and 
necessity for an appeal on a case-by-case basis. Licensing authorities are expected 
to record in full the reasons for any decision which they make. 
 
Related content  
Contents  
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Factors for consideration: 
representations in premises licence 
applications 
Immigration Enforcement (IE) should consider making a representation only where it 
is considered that to grant a licence would be prejudicial to the prevention of 
immigration crime in licensed premises. Each application must be considered on its 
individual merits. 
 
Representations must be given within the timescales stipulated in Overview of 
licensing applications, which vary according to the type of application. Nil responses 
are not required. In the event that no representations are received, a licensing 
authority will proceed to grant a licence in the case of a valid application which 
otherwise meets the criteria. 
 
Representations should be made using the template at Annex B - Immigration 
representation in respect of a premises licence. 
 
The 2 key questions to ask are: 
 

1. Would granting the premises licence be prejudicial to the prevention of illegal 
working and immigration crime? 

2. If yes, can this be mitigated sufficiently by attaching conditions to the licence? 
 
If yes – make representations to request the attachment of immigration conditions to 
the licence. 
 
If no – make representations to object to the grant of the licence. 
 

Stage 1: Triage: minimum thresholds 

The following factors should always trigger an assessment of whether it would be 
appropriate to make a representation. 
 
The applicant:  
 

• has been convicted of an offence of employing an illegal worker under section 
21 of the Immigration, Asylum and Nationality Act 2006 (the 2006 Act) 

• has been required to pay an immigration penalty, in particular, penalty under 
section 15 of the 2006 Act during the last 3 years ending on the date of the 
licence application; or has, at any time, been required to pay such a penalty 
and failed to pay it (the objection and appeal processes and any timescale for 
paying it must have been concluded, and the penalty still payable) 

• has, at any time, been convicted of an offence under any of the Immigration 
Acts 

 

Page 88 of 116

Page 88 of 116

https://www.legislation.gov.uk/ukpga/2006/13/contents


   
 

Page 27 of 54  Published for Home Office staff on 17 August 2022 

Where none of these is identified, no further action is required. 
 
Where one or more of these issues is identified, consideration should move to stage 
2. 
 

Stage 2: more detailed consideration of the licence 
application. 

In relation to a conviction under the 2006 Act: 
 
Consider if the conviction is spent, as of the date of the licence application. 
 
If so, this is unlikely to be considered sufficient to issue a representation to the 
licensing authority. IE should make their representation where the conviction is 
unspent and the caseworker believes that granting the licence would give rise to a 
serious risk of illegal working in licensed premises. 
 
Where the conviction is spent and/or the risk of illegal working is deemed less 
serious, the caseworker will consider requesting licensing conditions. 
 

In relation to the penalty: 

Consider the number of separate penalty notices issued, with greater weight given to 
those issued in the last 3 years, and the number of illegal workers identified in those 
notices. In respect of premises that employ large numbers of workers, consider the 
proportion of all those workers who were illegally employed in order to consider 
whether an intervention would be a proportionate response. If, for example, there is 
only one documented incident of illegal working, consider the size of the penalty 
amount – as this is an indicator of the scale of illegal working in the premises. 
 
IE should take into consideration when, during the last 3 years, a business/applicant 
has been required to pay one or more penalties under section 15 of the 2006 Act. If 
so, IE should then consider the amount of separate penalties, the total amount 
payable, the number of illegal workers identified within the business, and any repeat 
non-compliance. Where these factors indicate a high proportion of illegal working 
and/or repeat non-compliance, thereby presenting a serious risk of illegal working in 
licensed premises, IE should object to the grant of the licence. 
 
Where the risk of illegal working is deemed less serious, the caseworker will 
consider requesting licensing conditions. 
 
It is important to note, that the premises licence application refers to a specific 
premises. It is, therefore, important that the representation is focussed on the 
prevention of crime or prevention of illegal working in that premises. 
 
However, the caseworker can consider if there is evidence that a business has 
shown wilful or systematic disregard for the law in respect of the employment of 
illegal workers at any other premises as this will be relevant to the assessment of 
risk. This should be taken into account in considering the application for a new 
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premises licence. This could include where the business had no evidence of 
processes in place for conducting right to work checks on any of its workers. 
 
Consider any evidence that a company is generally compliant and has received 
penalties in other locations, perhaps by virtue of the size of its workforce, and there 
is evidence that the company has sought to address deficiencies that led to the 
employment of illegal workers. Such evidence is likely to mitigate against making 
representations to the grant of a licence. It may be appropriate for the caseworker to 
consider requesting licensing conditions. 
 

In relation to an unpaid penalty: 

Consider whether a penalty has been issued at any time and remains unpaid 
following the completion of the objection and appeal processes. This includes where 
no payment has been made or where there exists an agreement to pay by 
instalments, which has not been adhered to. The caseworker will usually object to 
the issue of the licence to prevent illegal working in the licensed premises, except 
where to do so would be disproportionate. 
 
Where there is evidence that a business has dissolved and recommenced trading as 
a different legal entity in order to avoid consequences of unlawful activity (also called 
‘phoenixism’), this should be provided in the representations to the licensing 
authority. This is relevant where a business ceases to trade at a time that it has 
outstanding civil penalties and then re-establishes as a different legal entity. It will be 
necessary to establish a clear connection between the 2 businesses in order to 
produce this in evidence. 
 
Payment of an outstanding penalty may not be requested as a licence condition; 
however, it may be raised in representations, and payment could be pursued in 
discussion with the applicant during the process of considering the licence 
application. 
 

In relation to convictions under any Immigration Acts: 

Consider what was the offence and the punishment, whether the conviction is spent, 
and if it is proportional to make representations on the basis that granting the 
application is likely to be prejudicial to the prevention of immigration crime and illegal 
working (see: In relation to a conviction under the 2006 Act)). 
 

Considering whether to request conditions be attached to 
a licence 

Conditions on a premises licence are important in setting the parameters within 
which premises can lawfully operate. See below for a further explanation. 
 
It is important to ensure regard is given to the principles of the licensing conditions. 
These include the need for a condition to be appropriate for the promotion of the 
licensing objectives – which include the prevention of crime and disorder, including 
immigration crime and preventing illegal working in licensed premises. 
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A condition should not be standardised. It may be unlawful when it cannot be 
demonstrated that it is appropriate for the promotion of the licensing objectives in an 
individual case. A condition must not replicate what is already required in law. 
 
Related content  
Contents  
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Factors for consideration: objection to 
a personal licence application 
Immigration Enforcement (IE) can only make an immigration objection where it is 
considered that to grant a licence will adversely impact on the aim of the prevention 
of illegal working. Each application must be considered on its individual merits. 
 
The immigration objection must be given within the timescales stipulated in Overview 
of licensing applications. Nil responses are not required. In the event that no 
objections are received, a licensing authority will proceed to grant a licence in the 
case of a valid application.  
 
IE will receive only those applications in which the licensing authority is aware that 
the applicant has an unspent conviction for an immigration offence or a foreign 
offence which the licensing authority considers to be comparable to an immigration 
penalty, or has been required to pay an immigration penalty. 
 
Conditions cannot be attached to a personal licence. The licence is either granted or 
refused. Other than this, IE will apply the same consideration to the application as in 
Factors for consideration: representations in premises licence applications. 
 

In relation to a conviction for an immigration offence: 

IE should object when there is an unspent conviction for an immigration offence and 
the caseworker believes that the nature, seriousness and/or timing of the offence is 
such that granting the licence would give rise to a serious risk of illegal working in 
licensed premises. 
 

In relation to a penalty: 

IE should object when the applicant has been issued with an immigration penalty 
and the caseworker considers that the amount of the penalty and/or the number of 
separate penalty notices issued, and the number of illegal workers identified in those 
notices indicates a high proportion of illegal workers within the business and so 
granting a licence would give rise to a serious risk of illegal working in a licensed 
premises. 
 

In relation to an unpaid penalty: 

IE should object when the applicant has been issued with an immigration civil 
penalty and has not paid or is not making regular payments or they have been 
served with a second or further penalty and the caseworker believes that objecting to 
the licence is a proportionate response and will prevent illegal working in licensed 
premises. 
 
Related content 
Contents 
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Process for handling notification of 
licence applications 

Point of receipt and contact details 

Immigration Enforcement (IE) has a central team to handle the receipt of licence 
applications. This team maintains a record of applications received and considers 
whether to make an objection or representation. With relevant cases, they complete 
and refer the objection or representation template to the licensing authority and co-
ordinate any actions required by IE to bring an application to a conclusion. 
 
Postal licence applications, with accompanying document copies, should be copied 
by the applicant to IE as a responsible authority. The central address is provided on 
the relevant licensing authority’s website, and also on GOV.UK. 
 
Postal address: 
 

Alcohol Licensing Team (ALNR) 
Lunar House 
40 Wellesley Road 
Croydon 
CR9 2BY 

 
Email licence applications, with accompanying document copies, will be forwarded to 
IE as a responsible authority by the licensing authority. 
 
Email: Alcohol and Late Night Refreshments (ALNR) team 
 

Casework system 

A bespoke casework system (database) has been developed for the ALNR team. 
This system enables the team to create a record of applications received, checks 
completed, actions undertaken and the case outcome. The system helps to identify 
when deadlines are approaching and when outcomes have not been recorded. It 
also facilitates referrals to the licensing authorities and other IE teams by providing 
the ability to input and update reference data held on the system, for example, a list 
of licensing authorities. 
 
As there is no other Home Office system available which will allow the creation of a 
licence application record when an existing immigration record is not held, the 
ALNR’s casework system is the sole source of data. 
 

Quick reference guide 

This guide describes the actions that are undertaken by the ALNR team when a 
personal or premises licence application is received. More detailed guidance for the 
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ALNR team has been provided in their training material and in a series of process 
maps. 
 
The steps the ALNR team follow on receipt of an application are outlined below and 
in the accompanying flowchart: 
 
Step 1 
 
Record details of the application on the casework system, prioritising the need for 
action in line with the deadline date. 
 
Step 2 
 
Check the relevant Home Office data sources, for example Case Information 
Database (CID), Atlas and/or ENTITY, Civil Penalties database and Pronto. Have 
any of the minimum threshold factors been identified? 
 
If no – enter outcome on the casework system and destroy the copy of the 
application. 
 
If yes – refer to EO through casework system. 
 
Step 3 
 
Check the available information and consider the agreed thresholds. Is it 
appropriate to submit an objection or representation? 
 
If no – enter outcome on the casework system and destroy copy of the application. 
 
If yes – move to Step 4. 
 
Step 4 
 
Discuss proposals with the licensing authority (and if necessary, the applicant). Is it 
still considered appropriate to submit an objection or representation? 
 
If no - enter outcome on the casework system and destroy copy of the application. 
 
If yes – move to Step 5. 
 
Step 5 
 
Complete the relevant template and forward it to licensing authority. Notify relevant 
Immigration Compliance and Enforcement (ICE) team of potential need to attend 
hearing by sending details of objection or representation and reasons. 
 
Await response from licensing authority. 
 
Step 6 
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Response received from licensing authority. Will case go to hearing? 
 
If no – enter outcome on the casework system and file copy of the application. 
 
If yes – notify relevant ICE team of hearing date (the ICE team will consider the 
necessity and capacity to attend the hearing and take appropriate action). 
 
Await outcome of hearing. 
 
Step 7 
 
Hearing outcome received. If the outcome is not favourable, are there grounds to 
appeal? 
 
If no – enter outcome on the casework system and file copy of the application. 
 
If yes – refer to relevant team to prepare and submit appeal papers and attend 
appeal hearing. 
 
Await outcome of appeal. 
 
Step 8 
 
Appeal outcome received. Enter outcome on the casework system and file copy of 
the application. 
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Quick reference guide flowchart: part 1 – when 
applications are received from a licensing authority 
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Quality assurance 

To provide assurance of consistent application of the legislation and procedural 
guidance, the ALNR team undertake a robust checking regime. The regime is: 
 

• EOs will maintain a 10% check of work 

• HEO will quality check 100% of premise licence review applications, including 
evidence submitted by ICE to ensure that they are applying the legislation and 
related guidance in an appropriate and consistent manner 

• the SEO will dip sample 10% of cases referred to the EO - the percentage of 
cases checked will be reviewed and adjusted in accordance with the check 
findings 

 
Additionally, where appropriate, the ALNR team can seek advice and guidance from 
policy. 
 
Related content 

Contents 
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Requesting a review of a licence 

Summary of a licence review 

An application for a review of a premises or personal licence must be relevant to the 
promotion of one or more of the licensing objectives which, under the prevention of 
crime and disorder, includes the prevention of immigration crime and illegal working. 
 
Immigration Enforcement (IE) may, therefore, request that an existing premises 
licence (except regulated entertainment only licences) be reviewed by the relevant 
licensing authority if there are concerns relating to immigration crime and illegal 
working in licensed premises. This also applies to licences issued before the 
Immigration Act 2016 came into force. Such a request is likely to follow an 
enforcement visit, data sharing with HM Revenue and Customs or the grant of a 
compliance order by a court (for which special arrangements apply). Following an 
Immigration Compliance and Enforcement (ICE) team enforcement visit, they will 
refer the case to the Intervention and Sanctions Directorate (ISD) Alcohol and Late 
Night Refreshment team (ALNR) team as appropriate, based on the ICE team’s 
assessment of the criteria set out below. 
 
In the case of premises licences, the immigration offences and penalties leading to a 
request for a review may pre-date 6 April 2017. For personal licence reviews, the 
offences and penalties must have occurred on or after 6 April 2017. 
 

When to request a review 

The following factors should always trigger an assessment by the ALNR team or 
relevant ICE team of whether it would be appropriate for ICE to request a review of a 
personal or premises licence 
 
The licence holder: 
 

• has no lawful immigration status/right to work (if the licence was granted before 
6 April 2017) 

• has been convicted of an offence of employing an illegal worker under section 
21 of the Immigration, Asylum and Nationality Act 2006 

• has been required to pay a penalty, in particular: 
o a penalty under section 15 of the 2006 Act during the last 3 years ending on 

the date of the licence application 
o a penalty at any time which they have failed to pay 

• has, at any time, been convicted of an offence under any of the Immigration 
Acts - as defined by section 61(2) of the UK Borders Act 2007 

 
In the case of disqualification by reason of immigration status ((i) above), this course 
of action is relevant where a licence was issued before 6 April 2017, as licences 
granted prior to that date will not automatically lapse where they have no lawful 
status. In these circumstances, the onus will be on IE to inform the relevant licensing 
authority and request a review of the licence. 
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Considerations for the review of a personal licence, 
premises licence, or both 

In every case, apart from late night refreshment, there will be a personal and 
premises licence to be considered. IE must determine whether to: 
 

• request a review of the premises licence 

• request a review of the personal licence 

• request a review of both the premises licence and the personal licence of the 
designated premises supervisor (DPS) 

 

Premises licences 

It is important to think about the following: 
 

• revoking a premises licence will generally result in the closure of the business, 
which will impact lawful as well as unlawful workers 

• revoking a personal licence may have a significant impact on the individual but 
only a limited impact on the business, particularly when the personal licence 
holder is not the DPS - where the personal licence holder is the DPS for the 
business, the premises licence holder may apply to vary the licence to appoint 
a different DPS 

• is the seriousness of the illegal working or immigration crime identified such 
that the only appropriate remedy is to request that the premises licence be 
revoked; or can the risk be mitigated by the attachment of conditions 

• a premises licence applies to specific premises and, therefore, evidence must 
focus on the prevention of crime or prevention of illegal working in those 
premises - consideration may also be given to any other evidence that will be 
relevant to the assessment of risk, including where a business has either: 
o shown wilful or systematic disregard for the law in respect of the employment 

of illegal workers at any other premises 
o generally been compliant, but has received penalties in other locations, 

perhaps by virtue of the size of its workforce, and there is evidence that the 
company has sought to address deficiencies that led to the employment of 
illegal workers. Such evidence is likely to mitigate against requesting a 
review, or it may be appropriate to consider requesting licensing conditions 

• is there evidence that a business has been non-compliant in another legal 
entity, dissolved in order to evade sanctions, and re-emerged in another name 
(phoenixism) and continued its noncompliant activity - if so, evidence of 
phoenixism should be provided in the representations to the licensing authority 
to supplement the information about immigration offences and penalties (it will 
be necessary to establish a clear connection between the 2 businesses in order 
to produce this in evidence) 

• the request for a review must be a proportionate response based on the 
individual facts of the case. It must be supported by sufficient disclosable 
evidence - this will be shared with the licensing authority, other responsible 
authorities, the licence holder, and be presented at a hearing open to the public 
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Personal licences 

IE may also request that an existing personal licence be reviewed by the relevant 
licensing authority: 
 

• personal licences can only be suspended or revoked if the holder has been 
convicted of a relevant offence (including an offence under any of the 
Immigration Acts) or has received a civil penalty on or after 6 April 2017 

• conditions cannot be applied to a personal licence - IE should request the 
review of a personal licence only where they are satisfied that there is sufficient 
risk to warrant the suspension or revocation of the licence, it is for the licensing 
authority to decide whether suspension or revocation of the licence is 
appropriate in the circumstances 

• it would be appropriate to request a review with a view to revocation when the 
licence holder does not have lawful immigration status or the right to work in the 
UK - this is relevant to those licences issued before 6 April 2017, which do not 
lapse automatically when a licence holder’s immigration status ends 

• if the licence holder without lawful immigration status is also the DPS, and there 
is evidence of immigration crime or illegal working which may be attributed to 
the workings of the business, not exclusively the actions of the DPS, IE should 
consider requesting the review of the premises licence in which they are 
working (a premises licence has a named DPS) 

• when applying for a personal licence, the applicant must disclose whether or 
not they have been convicted of a relevant offence or an equivalent foreign 
offence outside of England and Wales or received an immigration penalty - it 
would be appropriate to request a review if: 
o there was full disclosure of the penalties/offences and the licensing authority 

granted the licence (whether or not ICE made representations), and there 
has been a change of circumstances; or 

o the offences/penalties received on/after 6 April 2017 were not disclosed at 
the time of the application, and these are sufficiently serious to warrant 
representations at the time they have been discovered 

• IE representations would be appropriate where the retention of the licence 
gives rise to a serious risk of illegal working in a licensed premises because of 
either: 
o the nature, seriousness and/or timing of the conviction for an immigration 

offence 
o the penalty amount and/or number of separate penalty notices issued and 

number of illegal workers identified in the notices, suggest a high number of 
illegal workers and when the penalties were issued - particular weight is 
given to those issued within the last 3 years or unpaid penalties of any age 

 

Engagement with the business, other responsible 
authorities and the licensing authority 

In general, where responsible authorities have identified problems at business 
premises, it is good practice to give licence holders early warning of their concerns 
and the need for improvement, and advice on steps required. This may be sufficient 
in the event where there are failings in the right to work checks, but no illegal 
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workers have been identified. Failure by the business to respond to the warning may 
lead to a decision to request a review of the licence. 
 
ICE teams may find it helpful to discuss the results of their visit with a licensing 
authority and other responsible authorities, before taking a decision on its response. 
Since 6 April 2017, IE may submit direct representations to the relevant licensing 
authority, though they may wish to collaborate with other responsible authorities in 
seeking a review, where appropriate. 
 

Conditions, suspension and revocation 

Conditions 

Conditions can only be requested in relation to a premises licence, not a personal 
licence. 
 
Ask the question: can the risk of immigration crime be sufficiently mitigated by 
conditions being placed on the licence? 
 
Conditions must be tailored to the individual type, location and characteristics of the 
premises and events concerned. This is essential to avoid the imposition of 
disproportionate and overly burdensome conditions on premises where there is no 
need for such conditions. Standardised conditions should be avoided and indeed 
may be unlawful where they cannot be shown to be appropriate for the promotion of 
the licensing objectives in an individual case. Appropriate conditions could include 
evidencing to immigration officials that they are complying with requirements, for 
example: 
 

• the employer must demonstrate that they are carrying out checks relating to the 
right to work of their employees at the premises at [insert address of premises] 
and any prospective employees before entering into a contract of employment 

• any copies of documents retained by the employer as a result of conducting 
checks relating to the right to work must be stored securely by the employer at 
the premises or a digital copy be immediately accessible from the premises for 
ease of inspection by immigration officials 

• the employer, or any person appearing to represent the employer, must be able 
to produce on demand documents relating to the right to work at the request of 
an immigration officer who enters the premises to carry out an inspection under 
section 179 (1A) of the 2003 Act 

 
Conditions may be appropriate where illegal working is identified but the employer 
has a statutory excuse, the employer has not heeded earlier warnings from IE, or the 
civil penalty is of a low value. 
 
Payment of an outstanding penalty may not be requested as a licence condition. 
However, it may be referred to when making a request for a review. 
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Suspension 

Suspension is possible in relation to premises licences, usually taken together with 
conditions. It is not common for a licensing authority to suspend a personal licence. 
IE may consider that it is necessary to request the suspension of a premises licence 
in order for the licence holder to address concerns they have identified at the 
premises and put systems in place to prevent illegal working occurring in the future. 
Accordingly, they may request a review with a request to suspend the premises 
licence, plus adding conditions such as mandating right to work checks on all 
existing staff and new staff. 
 

Revocation of a licence 

IE will request a review of a licence and its revocation, in circumstances in which it is 
considered that the risk of immigration crime and illegal working cannot be otherwise 
mitigated. If a premises licence is revoked, this is likely to cause the closure of the 
business. 
 
It will also be the appropriate remedy in relation to a personal licence. 
 
Serious and or repeat non-compliance may include: 
 

• multiple civil penalties or a single penalty for a large amount 

• unpaid civil penalties 

• unspent immigration offences or other relevant offences 

• phoenixism 

• breach of a compliance order under section 38 and schedule 6 of the 2016 Act 
 

An escalated approach  

The following approach should be considered when deciding whether to initiate a 
licence review. It should be noted that it is not the intention that the steps below 
should be followed sequentially; there may be cases where the severity or scale of 
non-compliance (including issues other than illegal working) will require 
consideration of action to be taken without all preceding steps having been taken 
already. Such as: 
 

• during a joint working operation led by IE; intel received prior to the visit and 
interviews conducted by officers identified an employee had history for drug 
dealing and there were concerns that the premises is being used for that 
purpose 

• the fire exits were locked, and it was identified during an illegal working 
interview that the owner had told the employee to keep them locked whilst he 
was there on their own for security purposes 

• an employee confirmed that they were the only employee working at a premise 
and had sole responsible for the day to day running of the premise including the 
sale of alcohol 

• ICE officers identified that during illegal working interviews, the premise licence 
holder was employing underage individuals 
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Serious safeguarding concerns, breaches to conditions or strong evidence to show 
failures in meeting licensing objectives identified by ICE teams during a visit, should 
be considered for licence review. The primary purpose of a review is to act as a 
deterrent to prevent further breaches. It can also prevent any licensable activities 
which are causing concern from happening in future. 
 
At all times, ICE teams are encouraged to discuss the steps they are taking in 
respect of specific premises with a licensing authority and other responsible 
authorities, before taking a decision on the most appropriate response in respect of a 
personal or premises licence. In all cases where illegal working is identified on a 
visit, and there is no evidence that the employer has a statutory excuse including 
when it is a first offence, the ICE team should issue a Referral Notice to the 
employer. The ICE team should advise the employer about the impacts that further 
non-compliance may have on their ability to carry out a licensable activity If a further 
enforcement visit takes place at the business within a 3-year period and further 
illegal working offences discovered, (where there has been no change in ownership 
or legal entity of the business and the licence holder remains the same person) the 
ICE team should again issue a Referral Notice. A review of the licence should then 
give due consideration to seeking the application of conditions to the premises 
licence to encourage compliance. Dependent on the severity of the offence they may 
wish to consider requesting the suspension or revocation of the licence. 
 
There may be occasions where the ICE team have visited for a third occasion within 
a 3-year period and further offences identified, where there has been no change in 
ownership or legal entity of the business and the licence holder remains the same 
person. In these cases of persistent non-compliance, the ICE Team must consider 
issuing a closure notice to temporarily close the business. In considering who the 
licence has transferred to, ensure attention is paid to a connected person, to rule out 
any abuse. Unless the notice is cancelled, issue of a closure notice must always be 
followed by an application to the relevant magistrates’ court within the statutory 
timeframe for a compliance order, to apply conditions on the business. A compliance 
order automatically triggers the review of a licence; the court are obliged to inform 
the local licensing authority who will carry out the review. In practice, the ICE team 
will wish to follow up with the local licensing authority and the ISD ALNR to ensure 
the licence review is progressed. 
 
If, following a compliance order, a further visit is conducted and breaches of the 
order identified, the ICE team should make a referral to their local Criminal and 
Financial Investigations team to consider a criminal investigation into the breach of 
the order. If no action has previously been taken regarding the licence, then a further 
review must be requested following consultation with the local CFI team. 
 
It is important that there is a clear rationale as to why we are seeking a review of a 
premise licence and that we can evidence that we have engaged with an employer 
or premises or personal licence holder to try and modify their behaviour through 
education, warning and sanction. There is no need to evidence this type of 
engagement where serious non compliance has been identified from the outset. IE 
checklists are widely available which set out what a responsible employer should ask 
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for ahead of employing any person in order to demonstrate ‘due diligence’ and avoid 
liability for employing an illegal worker. 
 
Where a review is requested and conditions are imposed on licensed premises they 
need to be proportionate and link to the licensing objectives and need to serve a 
purpose to fit in with the licensing objectives. IE conditions should relate to the 
prevention of illegal working in licensed premises. 
 
The above considerations should be made and recorded on Pronto as this will 
provide important evidence in any licence review. This will show that the employer 
has failed to comply with their responsibilities or conditions imposed upon them and 
that the review of the licence is, therefore, proportionate and necessary to prevent 
illegal working in licensed premises; which is part of the licensing objective of 
preventing crime and disorder. 
 

How to request a review 

IE may make representations direct to the relevant licensing authority. Whilst they 
may wish to consult other responsible authorities to inform their submission, they do 
not need to go through them. 
 
The form to be used to request a review of a premises licence is set out in The 
Licensing Act 2003 (Premises licences and club premises certificates) Regulations 
2005. 
 
 
The ALNR team will work with ICE teams to obtain relevant evidence of 
noncompliance. The ALNR team will complete checks using Pronto and other Home 
Office systems on all new applications received from licensing authorities or the 
applicant. When review requests are required following enforcement or compliance 
action, ICE teams should submit evidence to the ALNR team, who will co-ordinate 
the review request. 
 
It is recommended that before a licence review is requested via the ALNR team, the 
evidence, including consideration of the above enforcement action options, is 
gathered in advance. This would normally be completed within 14 days of the visit to 
prepare a Civil Penalty and Compliance team (CPCT) referral package and a similar 
package should be prepared for ISD ALNR team. 
 
A full summary of the case, along with written witness statements, should be 
prepared and submitted at the time of requesting the review. It should then go 
through the nominated single point of contact (usually Her Majesty Inspector (HMI) 
or chief immigration officer (CIO)) for that team for approval and then the full pack 
should be scanned and submitted through to the appropriate ISD ALNR team’s email 
address. 
 
The referral email should contain: 
 

• the name and address of the premises visited including the post code 

• the date of the visit 
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• the Pronto visit reference 

• power of entry used (Section 179/Warrant) 

• a summary of the visit including how many immigration offenders were 
encountered, arrests made 

 
The benefit to this will be that all the evidence will be submitted ahead of the request. 
This will allow a quality assurance check to take place, ensuring that appropriate 
consideration is given as to why we are seeking a review or imposing conditions and 
how these support the licensing objectives. 
 
The ALNR team will assess the ICE referral and identify if the request to initiate a 
review is proportionate and meets licensing objectives. The ALNR team will check 
Home Office systems for information on the enforcement visit that allows them to 
make a justified assessment. 
 
The ALNR team will email CPCT to confirm that an illegal working referral has been 
sent to them. CPCT will check the illegal working database and confirm if a referral 
has been made. 
 
If the case has been referred to CPCT, the ALNR team will continue with the 
assessment and either accept, reject or request further information. If the case has 
not been referred to CPCT, the ALNR team will reject the referral as ‘fundamentally 
flawed’. 
 
If the referral is rejected, the ALNR team will provide feedback to the ICE team 
providing the reasons for rejection. This gives ICE teams the opportunity to discuss 
the decision made by the ALNR team and provide supplementary evidence to 
support the review request. 
 
The review referral will be assessed, and a decision made within 3 working days. If 
the review is accepted, the ALNR team will prepare a review pack, outlining the 
circumstances of the review, and evidence all written witness statements provided by 
ICE teams. 
 
The review pack is shared with the ICE team single point of contact for review and 
comments. Once approved, the ALNR team will initiate the review and send the 
application to review a premise licence application and review pack to the premise 
licence holder. The ALNR team will provide a redacted version of the review pack, 
including written witness statements provided by ICE teams and send it to the 
licensing authority. 
 
The review will be completed and initiated within a maximum timeframe of 21 days. 
 
The application to review a licence must be sent to the relevant licensing authority, 
the holder of the licence in respect of which the application for review has been 
made, and all responsible authorities (See: section 51 of the Licensing Act 2003). 
When another responsible authority or person makes an application to the licensing 
authority for the review of a licence, IE will receive a copy and may make 
representations when appropriate. 
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This does not apply to personal licences, for which requests for review must only be 
sent to the licensing authority which issued the licence. It may be that this is not the 
licensing authority for the area in which the licence holder is resident if the individual 
has relocated. 
 
A nil response is not required. When there are no concerns in respect of illegal 
working or immigration crime, the licence review copies require no action. 
 

Licensing hearing 

All licence reviews trigger a hearing. A hearing must be arranged as a consequence 
of any review request. Unlike cases where representations are raised in respect of 
an application for a new licence, where a hearing may be avoided when all parties 
agree that it is not necessary, requests for the review of an existing licence always 
go to a hearing. 
 
There is no requirement in the Licensing Act 2003 for IE to attend a hearing, but it is 
generally good practice to do so as it assists licensing committees to reach more 
informed decisions and ensures that sufficient weight is given to evidence submitted 
by IE as officers can give evidence orally. 
 
It is envisaged that licensing authorities, the police, IE and other law enforcement 
agencies will use the review procedures effectively to deter such activities and crime. 
Where reviews arise and the licensing authority determines that the crime prevention 
objective is being undermined through the premises being used to commit further 
crimes, the licensing authority may consider revocation of the licence – even in the 
first instance. 
 

Compliance orders  

In addition, the licensing authority must automatically review a premises licence if the 
premises to which it relates was made the subject of a compliance order to prevent 
illegal working, as set out in section 167(1A) of the Licensing Act 2003, as amended 
by paragraph 18 of Schedule 6 to the Immigration Act 2016. Information supplied by 
IE a review hearing triggered by a compliance order will replicate that presented in 
the compliance order proceedings in the magistrates’ court. 
 
When the licensing authority receives notice from a magistrates’ court that it has 
issued a compliance order: 
 

• the licensing authority has 28 days to determine the licence review – the 
determination must be made before the expiry of the 28th day after the day on 
which the notice is received 

• the hearing must be held within 10 working days, the first of which is the day 
after the day the notice from the magistrates’ court is received 

• notice of the hearing must be given no later than 5 working days before the first 
hearing day (there must be 5 clear working days between the giving of the 
notice and the start of the hearing) 
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During reviews of premises licences, prompted by the issue of a compliance order by 
the magistrates’ court, IE will give evidence of the illegal working or immigration 
crime committed in relation to the licensable activity carried out at the premises. 
 
In these reviews, IE may also seek a specific course of action, such as: 
 

• revocation of the premises licence 

• removal of the DPS from the premises licence (in these cases, a request for 
review of the personal licence of the DPS should be made separately, in the 
usual way, either by ICE or the Central team - a personal licence will only be 
reviewed by the licensing authority where the holder of the licence has been 
convicted or has received an immigration civil penalty) and appointment of a 
new DPS (where the DPS is exclusively or primarily responsible for the 
offences/noncompliance in evidence) 

• suspension of the premises licence (this may be for a period not exceeding 3 
months) 

• suspension of the premises licence and application of conditions 

• addition of conditions to the premises licence (these may duplicate conditions in 
the compliance order, allowing the conditions to be made permanent by being 
on the premises licence itself) 

 

Powers of a licensing authority on the determination of a 
review 

The licensing authority’s role will be to take action that is appropriate to ensure the 
promotion of the crime prevention objective which can include the prevention of 
immigration crime and illegal working in the licensed premises. 
 

Premises licence 

Under the licensing regime prior to 6 April 2017, requests for the review of a 
premises licence could be made by responsible authorities or a member of the 
public. The new provisions add IE to the list of responsible authorities, and they may 
request that a licensing authority review a premises licence. 
 
In reviewing a premises licence, licensing authorities may take the decision 
(11.1611.19 of revised guidance issued under section 182 of the Licensing Act 
2003): 
 

• that the review does not require it to take any further steps appropriate to 
promoting the licensing objectives 

• to issue an informal warning to the licence holder and/or to recommend 
improvement within a particular period of time 

• to modify the conditions of the premises licence (which includes adding new 
conditions or any alteration or omission of an existing condition) 

• to exclude a licensable activity from the scope of the licence 

• to remove the DPS, for example, because they consider that the problems are 
the result of their poor management 

• to suspend the licence for a period not exceeding 3 months 
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• to revoke the licence 
 

Personal licence  

Further to the Policing and Crime Act 2017, a licensing authority may review a 
personal licence (formerly this could only be done by a magistrates’ court). The 
licensing authority may suspend or revoke a personal licence if the holder has 
committed a relevant offence (including immigration offences and civil penalties). 
Offences and civil immigration penalties were added to the list of relevant offences 
with effect from 6 April 2017 and may only be taken into consideration (for grant, 
revocation and suspension of personal licences) if the conviction was received on or 
after 6 April 2017, or they were required to pay a penalty on or after this date. 
Licensing authorities may revoke/suspend personal licences as long as the 
conviction was received on or after 6 April 2017. Only magistrates’ courts can order 
the forfeiture or suspension of personal licences for convictions received prior to 6 
April. 
 
Conditions may not be applied to a personal licence. Following a request to review a 
personal licence, licensing authorities may decide:  
 

• that the review does not require it to take any further steps appropriate to 
promoting the licensing objectives  

• to suspend the licence for a period not exceeding 3 months  

• to revoke the licence  
 

Where a licence lapses  

A premises licence will generally run indefinitely. However, it will lapse if the licence 
was granted in respect of an application made on or after 6 April 2017 and the holder 
(who is an individual) ceases to be entitled to work in the UK if they are resident 
here. 
 
The licensing authority is under no duty to carry out ongoing immigration checks to 
see whether a licence holder’s permission to be in the UK has ended. The migrant 
will be aware when their time-limited permission has come to an end and the Home 
Office will inform them if their permission to be in the UK is curtailed. 
 
IE will seek to inform the licensing authority when they identify a licence holder 
whose permission to be in the UK has come to an end, so that the licensing authority 
can take any necessary action. An application may be made to transfer a premises 
licence to another person. However, that person must not themselves be disqualified 
by reason of their immigration status from holding a licence. IE will receive a copy of 
that transfer application. 
 
Related content 
Contents  
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Section 179 of the Licensing Act 2003, in relation to rights of entry to investigate 
licensable activities, has been amended by the 2016 Act. Now, where an immigration 
officer has reason to believe that any premises is being used for the sale of alcohol 
or provision of late-night refreshment, the officer may enter the premises without a 
warrant, with a view to seeing whether an offence under any of the Immigration Acts 
is being committed in connection with the carrying on of these licensable activities. In 
the case of premises providing late night refreshment, this does not mean that the 
power may only be exercised between 11pm and 5am. However, it is necessary for 
the illegal working to be taking place in connection with the licensable activity, 
which is the provision of late-night refreshment between these hours. It must be 
considered that there will be sufficient evidence available of this connection available 
at the premises outside of the hours of 11pm to 5am in order to demonstrate a lawful 
and proportionate use of the right of entry outside these hours, unless officers have a 
reasonable belief that the sale of alcohol is also taking place. 
 
Immigration officers, unlike police officers, are not authorised persons within the 
2003 Act, but they are separately empowered by the Act to carry out their duties. 
The effect is to facilitate joint enforcement operations with licensing enforcement 
officers, and other bodies that inspect workplaces for compliance. The power of entry 
may also be used by Immigration Compliance and Enforcement (ICE) teams 
operating on their own, to investigate illegal working following receipt of intelligence 
on premises they have reason to believe are being used for a licensable activity. 
 
The attachment of immigration conditions to any premises licence will be relevant to 
the use of this power. ICE teams will want to be aware of premises in respect of 
which the licensing authority has granted such conditions, in the event that they are 
required to inspect for compliance with these conditions. 
 
Further operational guidance on using this power of entry is available at: Partnership 
working. 
 
Related content  
Contents 
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Annex A  

Immigration representation in respect of a premises 
licence  

On behalf of the Secretary of State, Immigration Enforcement (IE) makes 
representations for the following premises licence application, relating to the crime 
prevention objective, including the prevention of illegal working and immigration 
crime in licensed premises. 
 
IE wishes to make representations on an application for a new premises licence. 
 

Licensing authority application 
reference number 

 

Immigration Enforcement 
reference number 

 

Applicant name  

Address of premises  

Immigration Enforcement Contact 1  

Name  

Address  

Telephone no.  

Email address  

Immigration Enforcement Contact 2 
(If applicable) 

 

Name  

Telephone no.  

Email address  

 
Representations are being made for the following reasons: 
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Offence, immigration penalty, dates, penalty amount etc. 
 

 

Representation: 

 objection to the grant of a premises licence to the applicant 

 
Reasons for which there is a risk to the licensing objectives, and why the objection is 
appropriate to prevent crime including illegal working in licensed premises. 
 
Date: ................................................................. 
 
Related content 
Contents 
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Annex B  

Immigration representation in respect of an existing 
premises licence  

On behalf of the Secretary of State, Immigration Enforcement (IE) makes 
representations for the following premises licence application, relating to the crime 
prevention objective, including the prevention of illegal working and immigration 
crime in licensed premises. 
 
IE wishes to make representations on the application for the transfer of an existing 
premises licence. 
 

Licensing authority application 
reference number 

 

Immigration Enforcement 
reference number 

 

Applicant name  

Address of premises  

Immigration Enforcement Contact 1  

Name  

Address  

Telephone no.  

Email address  

Immigration Enforcement Contact 2 
(If applicable) 

 

Name  

Telephone no.  

Email address  

 
Representations are being made for the following reasons: 
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Offence, immigration penalty, dates, penalty amount etc. 
 

 
IE objects to the grant of an application for the transfer of a premises licence to the 
applicant. 
 
Reasons for which there is a risk to the licensing objectives, and why the objection is 
appropriate to prevent crime including illegal working in licensed premises.  
 
Date: ................................................................. 
 
Related content 
Contents 
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Annex C 

Immigration representation to request the cancelation of 
an interim authority notice 

 
Immigration Enforcement (IE) on behalf of the Secretary of State, is satisfied that, in 
the circumstances particular to this case, failure to cancel the interim authority notice 
would be prejudicial to the prevention of illegal working and immigration crime in 
licensed premises. 
 

Licensing authority application 
reference number 

 

Immigration Enforcement 
reference number 

 

Applicant name  

Address of premises  

Immigration Enforcement Contact 1  

Name  

Address  

Telephone no.  

Email address  

Immigration Enforcement Contact 2 
(If applicable) 

 

Name  

Telephone no.  

Email address  

 
Reasons for which continuation of the interim authority notice would be prejudicial to 
the prevention of illegal working:  
 
Further comments: 
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(Immigration offence, penalty etc) 
 

 
Date: ............................................................. 
 
Related content 
Contents 
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Annex D 

Acceptable documents to demonstrate ‘a right to work’ in 
the UK. 

The lists of documents are based on those prescribed to show evidence of a right to 
work and can be found within Annex A of the Employers guide. 

Where a right to work check has been conducted using the online service, the 
information is provided in real-time directly from Home Office systems and there is 
no requirement to carry out a manual check any of the acceptable documents. 

Original documents must not be sent to licensing authorities. 

If the document copied is a passport, a copy of the following pages should be 
provided: 

• any page containing the holder’s personal details including nationality

• any page containing the holder’s photograph

• any page containing the holder’s signature

• any page containing the date of expiry

• any page containing information indicating the holder has permission to enter or
remain in the UK and is permitted to work

If the document is not a passport, a copy of the whole document should be provided. 

Related content 
Contents 
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